
PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

80 dB Loop I I
Measurement All CLECs SWBT 45 !

61 - 01 # Missed Average Average Z-Value 40
Due Dates Delay Days Delay Days

Nov-99 0 n/a 11.25 nla 35

Dec-99 1 8.00 9.14 -010 30
Jan-DO 0 n/a 9.47 n/a - _._~---_.- _ ..-

Feb-DO 0 n/a 8.34 n/a
25 - - - .. 'SWBT

Mar-DO 0 n/a 9.60 n/a 20 ---+--AII CLECs_..--~~~--
----~ -

Apr-DO 0 n/a 10.51 n/a
15

May-DO 0 n/a 9.51 nla
10 .' . . ~. - - ..

Jun-OO 0 n/a 9.58 n/a K······· -. ~ . -'

Jul-OO 0 n/a 12.08 n/a 5
Aug-DO 0 n/a 11.06 n/a

Sep-OO 4200 13.63 127
0

1 a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 1.00 12.08 ·0.64
a> a> 0 0 0 0 0 0 9 0 0 0
:> " C: .6 ~ .:. ;.. C:

~
0, "- t;0 '" ~ "

c- " .=; " "I 12 Mo. Totad I 31 17.00 I 10.551
z 0 u.. ::. « ::. « (J) 0

5.0 dB Loop

Measurement All CLECs SWBT 350

61 - 02 # Missed Average Average Z-Value

Due Dates Delay Days Delay Days 30.0
"

Nov-99 0 n/a 700 n/a

Dec-99 0 n/a n/a n/a
250

Jan-DO 0 n/a 29.00 n/a
20.0

Feb·OO 0 n/a nla n/a i ••••• ·SWBT

Mar-DO 0 n/a 9.50 n/a 15.0 i---+-- All CLECs i

Apr-DO 0 n/a 8.00 n/a

May·OO 0 n/a 8.00 n/a 10.0 .
Jun-OO 0 n/a 2.38 n/a

.~ ~ . -.

Jul-OO 0 n/a 1400 n/a 5.0

Aug·OO 0 n/a 2.00 n/a . ,
"

Sep·OO 0 n/a
0.0

n/a n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a 1.00 n/a
a> a> 0 0 0 0 0 0 9 0 0 9:> " C: .6 ~ .:. ;.. C:

~ '" "- u0 '" ~ '"
c- " .=; " '"I 12 Mo. Totalll 01 n/al 5641

z 0 u.. ::. « ::. « (J) 0

271- No. 61a



PERFORMANCE MEASUREMENT .TRACKING October 2000

Oklahoma

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

BRI Loop

IMeasurement A1ICLECs SWBT 18 I61 - 03 # Missed Average Average Z-Value 16

I
Due Dales Delay Days Delay Days ..

Nov-99 0 nla nla nla 14

Dec-99 0 nla nla nla 12

IJan-DO 0 nla 7.00 nla
~----~

Feb-DO 0 nla 2.00 nla
10 - - - - - -SWBT I

Mar-DO 0 nla nla nla 8
___ All CLECs

Apr-DO 0 nla 4.00 nla
6 ' ,

May-DO 0 nla 4.25 nla
-,

Jun-OO 0 nla 4.00 nla 4 _. - -- ... ,

Jul-OO 0 nla 15.50 nla 2 \

Aug-DO 2 500 6.25 -0.22

Sep-OO 16.00 5.60 405
0

4 a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 7 13.00 863 1.60
a> a> 0 0 0 0 0 0 9 0 0 0,;. u C .6 ~ ~

>. c
~

C> ti is0 " ~ " '" .;; ::l "I Totalll 131 12691
z 0 U- ::;: ::;: « (J) 0

12 Mo.

ISDN BRI Port

Measurement Ali CLECs SWBT 18.0

61 - 04 # Missed Average Average Z-Value 16.0
Due Dates Delay Days Delay Days ..

Nov-99 0 nla nla nla 14.0

Dec-99 0 nla nla nla 12.0
Jan-DO 0 nla 7.00 nla

10.0
Feb-DO 0 nla 200 nla j. - _. - -SWBT
Mar-DO 0 nla nia nla 8.0

1 • ~.<:~~Apr-DO 0 nla 4.00 nla
6.0 ' , \

May-DO 0 nla 425 nla
-.

Jun-OO 0 nla 4.00 n'a
4.0 . - - --. -.,

I
Jul-OO 0 nla 15.50 nla I 2.0 \

i
Aug-DO 0 nla 6.25 nla

0.0
Sep-OO 0 nla 560 nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO
a> a> 0 0 0 0 0 0 9 0 0 0

0 nla 863 nla ,;. U C .6 .:.
~

>. c
~

C> 6. t;
0 " ~ '" '" ., .;; ::l '"I 12 Mo. Totalll 01 n/al
Z 0 U- ::;: ::;: « (J) 0

DS1 Loop

Measurement All CLECs SWBT 16.0

61 - 05 # Missed Average Average Z-Value
14.0

Due Dates Delay Days Delay Days

Nov-99 0 nla nla nla 12.0

Dec-99 0 nla nla nla

Jan-DO 0 nla nla nla 10.0

Feb-DO 0 nla nla nla 8.0 1- - - - - -SWBT I
Mar-DO 0 nla nla nla ---All CLECs I

Apr-DO 0 nla nla nla 60

May-DO 0 nla nia n'a 4.0
Jun-OO 3 267 nla nla

AJul-OO 0 nla nla nla 20

Aug-DO 6 817 nla nla

Sep-OO 13.67
00

6 nla nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 2 3.50 nla nla
a> a> 0 0 0 0 0 0 9 0 0 0
,;. u C .6 ~ .:. >. C:

~
C> 6. is0 '" ~ '"

Q. '" .;; ::l '"I 12 Mo. Totalll 171 8.591 nlal
Z 0 U- ::;: « ::;: « (J) 0

DS 1 Dedicated Transport

Measurement All CLECs SWBT 120

61 - 06 # Missed Average Average Z-Value t
Due Dates Delay Days Delay Days 10.0

Nov-99 0 nla nia nla

Dec-99 0 nla nla nla 8.0
Jan-DO 0 nla nla nla

Feb-DO 0 nla nia nla 60 i----- -SWBT 1
Mar-DO 0 nla nla nla 1---A11 CLECsJ
Apr-DO 0 nla nla nla

4.0
May-DO 0 nia nla nla
Jun-OO 0 nia nia nla
Jul-OO 0

2.0
nla nla nla

Aug-DO 0 nla nla nla
00Sep-OO 3 11.33 nla nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nia nla nla
a> a> 0 0 0 0 0 0 9 0 0 0,;. u C: .6 ~ ~

>. C: C> 6. t;
I

0 '" ~ '" '" .;; ~ ::l '"12 Mo. Totalll 31 11.331 nlal
z 0 U- ::;: ::;: « (J) 0

271 - No. 61b



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

ISDN - PRI !I Measurement All CLECs SWBT 1

61 - 07 # Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

0.8
Nov-99 0 nfa nla nfa

Dec-99 0 nla nfa nfa 0.7

Jan-OO 0 nfa nfa nfa 0.6 ----------- ---------

Feb-OO 0 nfa nfa nfa - - - - - -SWBT
05

Mar-OO 0 nfa nfa nfa -+--All CLECs
0.4

---_.-.•.~-

Apr-OO a nfa nfa nfa

May-OO a nfa nfa nfa 0.3

Jun-OO a nfa nfa nfa 0.2

Jul-OO a nla nfa nfa 0.1
Aug-OO 0 nfa nfa nla

0
Sep-OO a nla nfa nfa a> a> 0 0 0 0 0 0 0 0 0 0

OCI-OO 0 nfa nfa nfa
a> a> 0 0 0 0 0 0 9 0 0 0
:> iJ i: .6 ~ :5- >. C:

~ '" "- u0 '" .!; '" .. .;; ::> '"
1 12 Mo. Totalll 01 nfal 16061

z 0 u- ::< « ::< « CJ) 0

DSL (May-OO Retail,s SWBTfASI Combined)
50.0II Measurement All GLECs SWBTfASI

61 - 08 # Missed Average Average Z-Value 45.0
Due Dates Delay Days Delay Days ..

400
Nov-99 0 nla 100 nfa

Dec-99 0 nfa 4.00 nfa 35.0

Jan-OO 0 nfa 200 nfa 30.0

Feb-OO 0 nfa 4.00 nfa I~ -.. --SWBT
250

Mar-OO 0 nfa 11.00 nfa -+--All CLECs ,
200

Apr-OO 0 nfa 1300 nfa

May-OO 0 nfa 11.60 nfa 15.0 .--
Jun-OO 0 nfa 20.43 nfa 10.0

. .,

Jul-OO 5 11.60 250 21.75 50
' ,

.-- .'
..

Aug-OO 4 4.00 43.60 -5.16 . -0.0
Sep-OO 7 27.14 1.00 24.45 a> a> 0 0 0 0 0 0 0 0 0 0

a> a> 0 0 <;> 0 0 0 <;> <;> 0 0
Oct-OO 10 8.20 nla nfa :> iJ C: .6 :;; " >. C:

~ '" "- 1';
0 '" .!; '" .'t .. .;; ::> '"I 12 Mo. Totalll 261 1331 I 15591
z 0 u- ::< ::< « (/) 0

Analog Trunk Port
35.0II Measurement All CLECs SWBT

61 - 09 # Missed Average Average Z-Vatue

Due Dates Delay Days Delay Days 30.0
:

Nov-99 a nla 7.00 nfa
250

Dec-99 a nfa nla nfa

Jan-OO a nfa 2900 nfa 20.0
Feb-OO a nfa nfa nfa ~-SWBT-l

Mar-OO a nfa 9.50 nfa 15.0 I-+--All CLECs I
Apr-OO a nfa 800 nfa

May-OO a nfa 8.00 nfa 10.0 -
Jun-OO 0 nfa 238 nfa

. ~ - -.

Jul-OO 0 nfa 14.00 nfa 5.0

Aug-OO 0 nfa 2.00 nfa
", ,

"00
Sep-OO 0 nfa nfa nfa a> a> 0 0 0 0 0 0 0 0 0 0

Ocl-OO
a> '" 0 0 0 0 0 0 <;> 0 0 0

0 nfa 1.00 nfa :> iJ C: .6 " ~
>. C:

~ '" "- 1';
0 '" .!; '"

.. .. .;; ::> '"I 12 Mo. Totalll 01 nfal 5641
z 0 u- ::< ::< « CJ) 0

SUbtending Digital Direct Combination TrunksIMeasurement All CLEGs SWBT 35.0

61 - 10 # Missed Average Average Z-Value

Due Dates Delay Days Delay Days 300
:

Nov-99 0 nfa 7.00 nfa

Dec-99
25.0

0 nfa nfa nfa

Jan-OO a nla 29.00 nfa 20.0
Feb-OO 0 nfa nfa nfa b~SWBT I
Mar-OO 0 nfa 9.50 nfa 15.0 -+--All GLEGs i
Apr-OO 0 nfa .. -,._.._~

8.00 nfa

May-OO 0 nfa 800 nfa 100

Jun-OO 0 nla 2.38 nfa
~- - ....

Jul-OO 0 nfa 14.00 nfa 50

Aug-OO a nfa 2.00 nfa .. ,
"

Sep-OO a nla nfa

~;: I
00

a> a> 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 nfa 100

a> '" 0 0 0 0 0 0 9 0 0 <;>;. iJ C: .6 "-
~

>. C: '" "-
I 12 Mo. Totalll

0 '" .!; '"
.. .. .;; ~ ::> '"

U

01 nfal 5.641
z 0 u- ::< ::< « CJ) 0

271 - No. 61c



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
III Measurement All CLECs SWBT 45

61 - 11 # Missed Average Average Z-Value 40
Due Dates Delay Days Delay Days

Nov-99 0 n/a n/a nJa 35

Dec-99 0 n/a n/a nla 30
Jan-DO 0 nla nla nla

I

-----

Feb-DO 0 n/a nfa nfa
25 • ~ • - - • SV~'BT

Mar-DO 0 n/a nfa nfa 20 _AlICLECs
~---

___0'-

Apr-DO 0 nla nfa nla
15

May-DO 0 n/a nla nfa

Jun-OO 0 n/a n/a nfa 10

Jul-OO 0 n/a n/a nfa 5

Aug-DO 0 n/a n/a nfa

Sep-OO
0

0 nla nla nfa
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 3 38.67 nla nfa '" '" 0 0 0 0 0 0 9 0 0 0
:> " i: .6 :i; :5- >. i:

~
6> "- t30 '" .!!l '" '" ~
::J '"

I 12 Mo. Totad I 31 38.671 nlal
z 0 u. ~ <{

~ <{ (J) 0

Dar1< Fiber

I Measurement All CLECs SWBT 1.0

61 -12 # Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days

0.8
Nov-99 0 n/a nfa nfa

Dec-99 0 n/a n/a n/a 07

Jan-DO 0 n/a n/a nfa 0.6

Feb-DO 0 n/a n/a n/a 0.5

1~~~~:EcslMar-DO 0 n/a n/a nfa
0.4

Apr-DO 0 n/a n/a nfa

May-DO 0 n/a n/a nla 0.3

Jun-OO 0 n/a n/a n/a 0.2

Jul-OO 0 n/a n/a n/a 0.1
Aug-DO 0 n/a n/a n/a

0.0
Sep-OO 0 n/a n/a n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO n/a '" '" 0 0 9 0 0 0 9 0 0 0
0 n/a n/a :> " i: .6 iii ~

>. i:
~ '" "- t30 '" .!!l '" '" ~

::J '"I 12 Mo. Totalll 01 nial n/al
z 0 u. ~ ~ <{ <J) 0

Analog line Port

I Measurement All CLECs SWBT 35.0

61 - 13 # Missed Average Average Z-Value

Due Dates Delay Days Delay Days 30.0
:

Nov-99 0 n/a 700 nfa

Dec-99 0 n/a
250

nfa nfa

Jan-DO 0 n/a 2900 nla 200
Feb-DO 0 nla nla nla j- - - - - -SWBT .1

Mar-DO 0 nla 9.50 nfa 150
I_AlICLECs

Apr-DO 0 nla 8.00 nfa "
May-DO 0 n/a 800 n/a 10.0

Jun-OO 0 n/a 2.38 nfa
' ... -

Jul-DO 0 n/a 1400 n/a 5.0

Aug-DO 0 n/a 2.00 n/a
"

, .
Sep-OO

0.0
0 n/a nla n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 1.00 n/a '" '" 0 0 9 0 0 0 9 0 0 0
:> u i: .6 iii a. >. i:

~ '" "- t30 '" .!!l '" '" ~
::J "

1 Total 11 01 nlal 5641
z 0 u. ~ <{

~ <{ <J) 0
12 Mo.

271 - No. 61d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

8 0 dB Loop - Field Work I

Measurement All GLEGs SWBT 45

62 - 01 # Missed Avg No Avg. No Z-Value 40
Due Dates of Days of Days

Nov-99 0 n/a 357 nfa 35

Dec-99 0 n/a 375 nfa 30
Jan-OO 0 n/a 5.74 nfa ----_._----_ ...._-

25 .. - -- SWBT
Fetl-OO 0 n/a 574 nfa

--+--AII CLEGs
Mar-OO 0 n/a 4.47 n/a 20 ~-_._._-_.__._----

Apr-OO 1 1.00 6.16 -0.50
15

May-OO 1 400 534 -0.19

Jun-OO 1 6.00 5.69 0.03 10

Jul-OO 0 nfa 5.19 nfa 5 ---_ ...-. __....__.~... -.......
Aug-OO 1 12.00 5.85 078

0
Sep-OO 1 42.00 6.49 3.32

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 5.08 -0.33 '" '" 0 0 0 0 0 0 9 0 0 0
2 3.00 :> <> C: .6 ~ ii >. C: :; en 6- 130 Q) '" '" '" :l :l '"

I 12 Mo. Totalll 71 10141
z 0 , u. ::;; <{ ::;; , ,

<{ UJ 0

8.0 dB Loop - No Field Work
Measurement All GLEGs SWBT 30

62 - 02 # Missed Avg No. Avg.No Z-Value

Due Dates of Days of Days 25
Nov-99 0 nfa 7.90 n/a

Dec-99 1 8.00 426 064 20
Jan-OO 2 3.00 4.70 -0.34 1-··· - SWBT
Feb-OO 0 n/a 4.69 nfa I

15 I--+--All GLEGs
Mar-OO 0 nfa 4.28 nfa

Apr-OO 2 9.00 472 0.99
10

May-OO 2 18.00 419 3.55

~--Jun-OO 1 300 5.31 -0.28
.

5 ... -. '. -
Jul-OO 0 nfa 5.11 nfa

Aug-OO 1 2700 4.61 341
0

Sep-OO 1 7.00 6.13 008
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 1.00 7.58 -0.52 '" '" 0 0 0 0 0 0 9 0 0 0
1 :> <> C: .6 ~ ii >. C: :; en 6- 130 '" '" '" '" :l :l '"I 12 Mo. Total I1 111 9641

z 0 , u. ::;; <{ ::;; , ,
<{ UJ 0

5.0 dB Loop

Measurement I All GLEGs SWBT 14.0

62 - 03 # Missed Avg No Avg No Z-Value

Due Dates of Days of Days 120

Nov-99 nfa 4.67 n/a
..

0 ' ,

Dec-99 0 nfa 2.21 nfa
100 .

..
Jan·OO 0 n/a 11.67 n/a 8.0 I' . -., SWBT IFeb-OO 0 n/a 1.75 nfa , .

" I--+--AII CLEGsMar-OO 0 nfa 9.15 nfa 60
Apr-OO 0 n/a 4.63 nfa

May-OO 0 nfa 922 nfa 4.0 .. -.,

Jun-OO 0 nla 4.07 nfa ' .
20 " "

Jul-OO 0 nla 3.95 nfa

Aug-OO 0 n/a 6.97 nfa
00

Sep-OO 0 nla 6.55 nfa '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 9 0 0 0
Oct-OO 0 nfa 3.88 nfa :> <> C: .6 ~ ii >. C: :; en 6- 130 '" '" IV ::;; <{ '" :l , :l Q)

0

I 12 Mo. Total I 1 01 nfal 5561
z 0 , u. ::;; , <{ UJ

271 - No 62a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

SRI Loop
iI Measurement All CLECs SWBT 300

62 - 04 # Missed Avg No Avg No Z-Value

Due Dates of Days of Days 250
Nov-99 0 n/a 635

"
n/a

Dec-99 0 nla 819 nla 200
Jan-OO 0 nla 4.51 n/a . ~_._._---~-_._--~

Feb-OO 0 n/a 982 n/a 150
- - - - - -SWBT

Mar-OO 0 n/a 12.67 nla --+-- All CLECs
----

Apr-OO 0 n/a 2510 n/a
100

May-OO 0 nla 1287 n/a

Jun-OO 11.67 5.41
. -'

3 1.82
5.0

Jul-OO 2 3.50 14.38 -0.94

Aug-DO 8 4.00 1070 -073

Sep-OO 9 16.00 725 1.77
0.0

'" '" a a a a a 0 0 a 0 0

Oct-DO 11 10.00 7.55 0.73 '" '" a 0 '? a a 0 '? a 0 0
:> u C: "" iii ~

,;., C:
~

c" 0- 130 " ~ " '" ~
::J "I 12 Mo. Totalll 331 9941

z 0 u. ::; ::; « trJ 0

ISDN SRI Port

I Measurement All CLECs SWBT
62 - 05 # Missed Avg. No. Avg No Z-Value 30.0

Due Dates of Days of Days

Nov-99 0 n/a 6.35 n/a 25.0
"

Dec-99 0 n/a 819 n/a

Jan-DO 0 n/a 4.51 n/a 20.0

Feb-OO 0 n/a 982 n/a -------.
150

- _. - - -SWBT i
Mar-OO 0 n/a 1267 n/a - --+--A11 CLECs i
Apr-DO 0 n/a 25.10 n/a

/

May-OO 0 n/a 12.87 n/a
100

Jun-OO 0 nla 5.41 n/a
.. _.

5.0 .
Jul-OO 0 nla 14.38 n/a

Aug-DO 0 n/a 10.70 n/a

7.25
00

Sep-OO 0 n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 7.55 '" '" 0 0 0 0 0 0 '? 0 0 0
0 n/a nla :> u C:

"" "- "- ,;., C:
~

c" 0- 130 " ~ " '" c- Ol
~

::J "I 12 Mo. TOla111 01 n/al
z 0 u. ::; « ::; « (/) 0

DS1 Loop

II Measurement All CLECs SWBT 12.0

62·06 # Missed Avg No. Avg. No Z·Value

Due Dales of Days of Days 10.0

Nov-99 0 nla n/a n/a

Dec-99 0 nla n/a n/a 80
Jan-DO 0 n/a n/a n/a

Feb-OO 0 n/a n/a n/a 6.0 [~;._~~
Mar-OO 2 4.50 n/a nla

Apr-OO 0 n/a n/a n/a
4.0

/\May-OO 13 2.15 nla n/a

Jun-OO 20 270 n/a n/a
20

Jul-OO 8 338 nla n/a

Aug-OO 19 689 n/a n/a

Sep-OO
00

20 970 n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO '" '" 0 0 '? 0 0 0 '? 0 0 0
13 10.62 n/a n/a :> u C: "" iii l5. ,;., C:

~
c" 0- n0 " ~ " '" ~
::> "I 12 Mo. Totalll 951 6121 n/al

z 0 u. ::; « ::; « trJ 0

DSl Dedicated Transport

I Measurement All CLECs SWBT 300

62 - 07 # Missed Avg. No Avg.No Z-Value

Due Dales of Days of Days 25.0

Nov-99 0 n/a n/a n/a

Dec-99 0 n/a nla nla 20.0
Jan-DO 0 n/a n/a nla

Feb-OO 0 n/a n/a nla 15.0 '---'
!Mar-DO 3 1.67 n/a n/a

i-' - _. -SWBT

Apr-OO 0 nla nla nla
10.0

!~AJICLEcsj
May-DO 0 nla n/a n/a
Jun-OO 0 nla nla n/a
Jut-DO

50
0 n/a n/a nla

Aug-OO 0 n/a n/a n/a ...............00Sep-OO 6 8.67 nla nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 8 24.13 nla n/a '" '" 0 0 0

i
0 0 '? 0 0 0:> u C: "" ~ ,;., C: c" 0- n0 " ~ " '" ~ ~ ::J "I 12 Mo. Total I1 17/ 14.711 n/al

Z 0 u. ::; ::; « (/) 0

271 - No. 62b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

ISDN - PRI

I
i1 Measurement All CLECs SWBT 200.0 L

62 - 08 # Missed Avg No Avg. No. Z-Value 180.0
Due Dales of Days of Days

nla
160.0

Nov-99 0 nla nla

Dec-99 0 nla nla nla 1400

Jan-DO 9 18467 nla nla 120.0
_._--~_.~-_.

Feb-DO 0 nla nla nla 100.0
.. _. - -SWBT

Mar-DO 0 nla nla nla ---+--A11 CLECs

Apr-DO 0 nla nla nJa
800

May-DO 0 nla nla nla 60.0

Jun-OO 0 n/a 26.96 nla 400

Jul-OO 0 n/a 5857 nla 20.0 -
Aug-DO 0 n/a 3300 nla

Sep-OO 0 n/a n/a nla
0.0

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 14.15 n/a
a> a> 0 0 0 0 0 0 9 0 0 9:> u c: .6 ~ & :>. c:

~ '" "- u0 " ~ " IV
~

:J "I 12 Mo. TOla111 91 184671
z 0 u. ~ « ~ « en 0

DSL (May-DO Retail is SWBT/ASI Combined)

I Measurement All CLECs SWBT/ASI 70.0

62 - 09 # Missed Avg. No. Avg. No. Z-Value .'
Due Dales of Days of Days 600

Nov-99 0 n/a 142 n/a

Dec-99 0 n/a 5.81 n/a
500

Jan-DO 0 n/a 186 n/a
400 ....• -SWBT I

Feb-DO 0 n/a 295 nla

Mar-DO 0 n/a 500 nla 30.0
---+--A11 CLECs i

Apr-DO 0 n/a 373 nla

May-DO 0 n/a 6.84 n/a 200

.- ....~ AJun-OO 8 6.38 10.87 -115

Jul-OO 20 7.60 9.97 -0.69 10.0

Aug-DO 23 487 56.80 -5.64 .......... -.. - .. -...... / -.
0.0

Sep-OO 17 16.88 6348 -2.68 a> a> 0 0 0 0 0 0 0 0 0 0

8.03 20.50 -1.98
a> a> 0 0 0 0 0 0 9 0 0 9Oct-DO 31 :> u c: .6 .:.

~
:>. c: :; '" a. 130 " ~ " IV IV :J .., :J " 0

I 12 Mo. Total! I 991 8601 13181
z 0 u. ~ ~

.., « '"

Analog Trunk Port

I Measurement All CLECs SWBT 14.0

62 - 10 # Missed Avg No AV9. No Z-Value

Due Dates of Days of Days 120
"

Nov-99 0 n/a 4.67 n/a "

Dec-99 n/a 221
10.0

0 n/a

Jan-DO 0 nla 11.67 nla "
8.0

1~~~~:Ecsl
Feb-DO 0 nJa 175 n/a

Mar-DO 0 n/a 9.15 n/a --
6.0

Apr-DO 0 nla 4.63 n/a '.
May-DO 0 nla 9.22 nla 4.0 ~ -...
Jun-OO 0 nla 4.07 n/a

Ju~OO 0 nla 395 n/a 2.0 "

Aug-DO 0 nJa 6.97 n/a
00

Sep-OO 0 n/a 655 n/a a> a> 0 0 0 0 0 0 0 0 0 0
a> a> 0 0 0 0 0 0 9 0 0 9Oct-DO 0 n/a 388 n/a :> u c': .6 ~ ~

:>. c:
~ '" "- u0 " ~ " IV

~
:J "I 12 Mo. TOla111 01 n/al 5561

Z 0 u. ~ ~ « '" 0

Subtending Digital Direct Combination Trunks

II Measurement All CLECs SWBT 14.0

62 - 11 # Missed Avg No. Avg. No Z-Value

Due Dales of Days of Days 120
"

Nov-99 0 nJa 467 n/a "
10.0 ' ,

Dec-99 0 n/a 221 n/a

Jan-DO 0 n/a 11.67 nla "
8.0

Feb-DO 0 n/a US n/a

Mar-DO 0 n/a 9.15 nla 6.0
-- r~~SWBT I

Apr-DO 0 nla 463 n/a ---+--A11 CLECs
May-DO 0 n/a 9.22 nla 40

~---- ~- - ...
Jun-OO 0 n/a 4.07 n/a

Jul-OO 0 nla 3.95 nla 2.0 "

Aug-DO 0 nJa 697 nla
00Sep-OO 0 n/a 6.55 n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 388 n/a
a> a> 0 0 0 0 0 0 9 0 0 0:> u c': .6 ~ .:. :>. c: '" a. 1';0 " ~ " "- IV

~ ~ :J "I 12 Mo. Totalll 01 nlal 5561
z 0 u. ~ « ~ « '" 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport IIMeasurement I All GLEGs SWBT 400

62 - 12 # Missed Avg. No Avg No Z-Value

Due Dates of Days of Days
35.0

Nov-99 0 n/a n/a n/a 300
Dec-99 a n/a n/a n/a

Jan-OO a n/a n/a n/a 250 ----_.. ---

Fel:>-OO a n/a n/a n/a
__ a a a SWBT

200
Mar-OO 3 133 n/a n/a ~AIIGLECs-_...-----_. -- -~

Apr-OO a n/a n/a n/a 15.0

May-OO a n/a n/a n/a
10.0

Jun-OO a n/a n/a n/a

Jul-OO a nla n/a n/a 5.0

Aug-OO a n/a n/a n/a ........
00

Sep-OO 3 16.00 n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 35.83 n/a '" '" 0 0 0 0 0 0 <;> 0 0 <;>6 n/a ,. " C: .0 ;ij ~ >. C:
~

0> cO. 130 Q) '" Q) '" .;; " Q)

I 12 Mo. Totalll 121 22251 n/al
Z 0 --, u.. ::< <{ ::< <{ (fJ 0

Dark Fiber

.1 Measurement All GLECs SWBT
62 - 13 # Missed Avg No Avg No. Z-Value 10

Due Dates of Days of Days 0.9
Nov-99 a nla n/a n/a 08
Dec-99 a nla n/a n/a

0.7
Jan-OO a nla n/a n/a

Feb-OO a nla n/a n/a
0.6 ..... SWBT

I

Mar-OO a n/a n/a n/a 05 ~AIICLECsl

Apr-OO a n/a n/a n/a 04

May-OO a nla n/a n/a 03

Jun-OO a nla n/a n/a 02
Jul-OO a nla n/a n/a 0.1

Aug-OO a nla n/a n/a
00

Sep-OO a nla n/a n/a '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 <;> 0 0 0
Oct-OO a nla n/a n/a ,.

" C: .0 ;ij <i >. C: :; 0> cO. t;0 Q) '" Q)

::< <{ '" " --, " Q)
0

1 12 Mo. Totalll 01 nlal n/al
Z 0 --, u. ::< --, <{ (fJ

Analog Line PortIMeasurement All GLECs SWBT 250

62 - 14 # Missed Avg. No Avg No. Z-Value

Due Dates of Days of Days
20.0

Nov-99 a n/a 4.67 n/a

Dec-99 a nla 221 n/a

Jan-OO 0 nla 11.67 n/a 15.0

Feb-OO a n/a 1.75 n/a I~ .... SWBT I
Mar-OO a n/a 9.15 n/a "

~AIIGLEGs

10.0
Apr-OO a n/a 4.63 n/a .. -

May-OO a n/a 9.22 n/a ,.. .....
Jun-OO a n/a 407 n/a 5.0 . ~- ......
Jul-OO 0 n/a 3.95 n/a ..,

Aug-OO 8 3.63 697 -070
00

Sep-OO 13 23.36 6.55 6.71 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 <;> 0 0 0
Oct-OO a n/a 388 n/a ,.

" C: .0 "- ~ >. C: :; 0> cO. t;
0 Q) '" Q) '" '" " " Q)

12 Mo. Totalll
z 0 --, u.. ::< <{ ::< --, --,

<{ (fJ 0

I 21 I 15661 5561
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

80 dB Loop - Field Work

I1 Measurement All GLEGs SWBT 18 0% I63 - 01 No of # Missed % Missed % Missed Z-Value 160%
Orders > 30 Days > 30 Days > 30 Days

Nov-99 a a nla 03% nla 140%

Dec-99 a a nla 03% nla 120%
Jan-OO a a nla 03% nla --

Feb-OO a a nla 02% nla
100% - - - - - -SWBT

Mar-OO a a nla 02% nla 80% ---+--AII GLEGs------_.. _--~ -----

Apr-OO 3 0 00% 03% -010
60%

May-OO 5 a 00% 0.2% -0 10

Jun-OO 4 a 00% 04% -0 13 40%

JUI-OO 1 a 00% 06% -0 08 20%
Aug-OO 14 a 00% 05% -025 - . - - - - - -'

...- .. - .. -- --
00% - . - . . -

Sep-OO 6 1 167% 06% 525
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 16 a 00% 06% -0 32 '" '" 0 q q q
~

0 q 0 0 q
:> u i: .0 iii a. i:

~
in 6. 1:30 " ~ " rn

~ ~ "
1 12 Mo. TotalII 491 ,j 2 0%1

z 0 u. ::; ..: ::; ..: (/J 0

8.0 dB Loop - No Field WorkIMeasurement All GLEGs SWBT 50%

63 - 02 No of # Missed % Missed % Missed Z-Value 45%
Orders > 30 Days > 30 Days > 30 Days

-0 as
40%

Nov-99 45 a 00% 00%

Dec-99 42 a 00% 00% -003 35%

Jan-OO 40 a 00% 00% -0 04 3.0%

00% 00% -0.03
- - - - - -SWBT

Feb-OO 36 a 25%
Mar-OO 26 a 00% 00% -002

---+--AII GLEGs

13 00% 00% -0.02
2.0%

Apr-OO a

May-OO 23 1 43% 0,0% 3953 15%

Jun-oO 14 a 00% 00% -003 10%

Jul-OO 15 a 00% 00% -004 05%
Aug-DO 16 a 00% 00% -003

Sep-OO a 00% 00% -0.03
00%

14
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 38 a 0,0% 00% -0 08 't "i 0 q q q
~

q q 0 q q
u i: .0 iii a. c

~
in 0- 1:30 " ~ " " ~
~ '"I 12 Mo Total II 3221 I 03%1

z 0 u. ::; ..: ::; ..: (/J 0
1

50 dB Loop

IMeasurement All GLEGs SWBT 0.3%

63 - 03 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days

02%
Nov-99 1 a 00% 00% 000 .-

Dec-99 a a nla 00°10 nla

Jan-DO 1 a 00% 00% 000 02% ,
FeD-aD a a nla 00% nla 1- - _. - -SWBT i I
Mar-OO a a n/a 01% n/a ---+--AII GLEGs

01%
Apr-aD 6 a 00% 00% 000 ,

"
May-OO 1 a 00% 01% -0 03

Jun-OO a a nla 00% nla 01%
.

Jul-OO 0 a nla 02% n/a

Aug-aD 3 a 00% 01% -007 . , "
00%

Sep-OO 21 a 00% 00% 000
'" '" 0 0 0 0 0 0 0 0 0 0

't '" 0 q q q
~

q q 0 q ~Oct-OO 3 a 00% 02% -0 07 U i: .0 iii a. c
~

in 0-
0 '" ~ '" rn

~
~ '" <'5

I Totalll 361 a I 00%1 01%1
z 0 u. ::; ..: ::; ..: (/J

12 Mo

271 - No. 63a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEI

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

BRILoop

IIMeasurement I All GLEGs SWBT 30%

63 - 04 No of # Missed % Missed % Missed Z~Value

CIrcuits > 30 Days > 30 Days > 30 Days 25%
Nov-99 0 0 n/a 03% n/a " ..
Dec-99 0 0 n/a 03% n/a 2.0%
Jan-DO 0 0 nla 05% n/a

~----

Feb-DO 0 0 n/a 06% n/a - - - - - -SWBT
15%

Mar-DO 0 0 n/a 13% n/a ,_AIICLECs

Apr-DO 0 0 n/a 2411
/0 nla

10% '.
May-DO 19 0 00% 1.00jCl -043 -- -
Jcn-OO 38 0 00% 00% 000 , - - .'05%
Jul-OO 33 0 00% 23% -0,87 - -.'

Aug-DO 67 0 00% 07% -071 "

Sep-OO 61 16% 09% 058
0_0%

1
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 36 1 28% 08% 111 ~ '" 0 0 '" '" ~
0 '" 0 0 0u C: D ro 5. C:

~
cr, 6. 130 w

~ w rn
~ :> w

I 12 Mo Totalll 2541 21 08%1 06%1
z 0 u. ::;: «: ::;: «: rJJ 0

ISDN BRI Port

rIMeasurement All CLECs SWBT 300%

63 -05 No of # Missed % Missed % Missed Z-Value

CirCUits > 30 Days > 30 Days > 30 Days 2.50%

Nov-99 0 0 n/a 03% n/a " ..
Dec-99 0 0 n/a 03% n/a 200%
Jan-OO 0 0 n/a 05% n/a

Feb-DO 0 0 nla 06% nla
...... SWBT

150%
Mar-DO 0 0 n/a 13% n/a

_AIICLECs

Apr-DO 0 0 nla 24% n/a 100%
May-OO 0 0 n/a 1.0% n/a .. - - .
Jun-OO 0 0 n/a 00% n/a

050% ... - _.'

Jui-OO 0 0 n/a 23% n/a - - ..
Aug-DO 0 0 n/a 07% n/a ..

000%
Sep-OO 0 0 n/a 09% n/a

'" '" 0 0 0 0 0 0 0 0 0 0

~ '" 0 0 '" '" <;> <;> <;> <;> <;> <;>Oct-OO 0 0 n/a 0.8% n/a U C: D ro 5. >, c
~ '" 0- 00 Q>

~ Q> rn
~

:> Q>

I 12 Mo Totalll 01 01 n/al 06%1
z 0 u. ::;: «: ::;: «: rJJ 0

DS1 Loop

;I Measurement All CLECs SWBT 120%

63 -06 No of # Missed % Missed Clio Missed Z-Value

Circuits > 30 Days > 30 Days > 30 Days 100%

Nov-99 0 0 n/a n/a nla

Dec-99 0 0 n/a n/a n/a 80%
Jan-DO 0 0 n/a n/a n/a

Feb-DO 0 0 n/a n/a nla 60% I.... "SWBT ,I
Mar-DO 2 0 00% nla n/a _AIICLECs

Apr-DO 6 0 00% n/a nla 40%
May-DO 23 0 00% n/a nla

Jun-OO 40 0 00% n/a nla
20%

JcI-OO 26 0 00% n/a nla

Aug-DO 36 0 00% n/a nla
00%

Sep-OO 31 1 32% n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 30 3 100% ~ '2; <;> <;> <;> <;> '"
0 '" 0

'" '"n/a n/a c .0 (ij 5. >, C:
~

cr, 0- 00 Q>
~ Q> rn

~
:> Q>

I 12 Mo, TotalII 1941 41 21'101 n/al
z 0 u. ::;: «: ::;: «: rJJ 0

DS1 Dedicated Transport

IMeasurement All GLECs SWBT
63 - 07 No of # Missed % Missed % Missed Z-Value

45%

CirCUits > 30 Days > 30 Days > 30 Days 40%

Nov-99 0 0 n/a n/a nla 3.5%
Dec-99 a 0 nla nla n/a

Jan-DO 4 0 00% nla n/a 30%

Feb-DO 40 0 00% n/a n/a 25%
I.... "SWBT I

Mar-DO 16 a 00% n/a nla i--+-All ClECs
20%

Apr-DO 0 0 nla nla nla
May-OO a 0 nla nla n/a

15%

Jun-OO 0 0 nla nla n/a 10%

Jul-OO 0 a nla nla n/a 0.5%
Aug-DO 0 0 n/a n/a nla
Sep-OO 00%

26 0 0.0% n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 24 1 42% n/a n/a ~ '" '"
0 '" '" ~

0 <;> 0

'"
0u c D (ij 5. C:

~
cr, 0- 13

1 12 Mo Totatll
0 Q>

~ Q> '" ~ :> Q>

110 I 1 I 09%1 n/al
Z 0 u. ::;: «: ::;: «: rJJ 0

271 - No, 63b



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning· Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

1 0%

4.0%

3.0 1%

- - - - - -SWBT

_AiiCLECs

g
6-
'"(J)

o
o
.6
~

Ll.

o
oc
2l

'"'"u
'"o

00% "'-+--+--+--+--+--+'-+--+--+--+---+

~
o
Z

50%

20%
000

n/a

n/a

n/a

n1a

n/a

000

n/a

n1a

-097

n/a

nla

Z-Value

060/01

00%

00%

00%

00%

0.0%

00%

0.0%

06%

69%

13%

00%

00%

SWBT
% Missea

> 30 Days

n/a

nla

00%

nla

n/a

n/a

00%

n/a

n1a

00%

n/a

n/a

% Missed

> 30 Days

ISDN - PRI

01

o
o
o
o
o
o
o
o
o
o
o
o

# Missed
> 30 Days

All CLECs

o
o

24

o
o
o

71

o
o

72

o
o

No of

CirCUits

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo TOla" I

I
Measurement

63 - 08

45% .--------------------,

- - - -. ·SWBT I
_AIICLECsj

o
9
<:5
o

g
6-
'"(J)

.'
.'..

o
9
.0

'"Ll.

o
oc
2l

'"'"u
'"o

'";:
o
Z

35%

30%

40%

20%

15%

10%

25%

. lA······'. . '". .
:' ",: .~,

, " ~
, .' ,

00% +-'-~-.~....:..,__- .............,..-._...._ ....._ ...._ ....__-J.-

05%

n/a

n/a

n/a

n/a

n/a

000

-036

-1.30

-030

-234

171

1.27

Z-Value

DSL (May-DO Reta,l 's SWBTIASI Combined;

o 0 ~ ~~

DOnia 02%

DOnia 00%

DOnia 00%

o 0 n/a 0.1%

1 0 00% 00%

53 0 00% 02%

115 0 00% 15%

147 0 00% 01%

134 a 00% 39%

134 3 22% 08%

306 1 03% 01%

All CLECs SWBT/ASI
No of # Missed % Missed % MIssed

CirCUits > 30 Days > 30 Days > 30 Days

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jcl-OO

Aug-DO

SeD-DO

Oct-OO

I 12 Mo. TotalII

II Measurement

II 63 - 09

Analog Trunk Port

o I n/al

02%

02%

- - - - - -SWBT 'I

_AIICLECs ,

~
0-

'"(J)

~
.0

'"Ll.

'"~
'"o

03% r-----------------------,

,..01%

00% ...-+--+--+--+--+--+--+--+--+--+--..

'";:
o
Z

01%

n1a

n/a

nla

nla

n/a

nla

n/a

n/a

n/a

n/a

nla

n/a

Z·Value

01%1

00%

00%

00%

00%

01%

00%

01%

00%

02%

01%

00%

0.2%

SWBT
% Missed

> 30 Days

nla

nla

n/a

n/a

n/a

nla

nla

nla

n/a

n/a

nla

nla

% Missed

> 30 Days

o
o
o
o
o
o
o
o
o
o
o
o

# Missed
> 30 Days

All CLECs

01

o
o
o
o
o
o
o
o
o
o
o
o

No of
Circuits

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-OO

Jun-OO

Jul·OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo Totalll

IMeasurement

63 -10

Subtending Digital Direct CombinatIon Trunks

0.1%

0.2%

02% 1------SW8T'

I--..+-AIiClECs I

o
o
n
o

~
0-

'"(J)

:5
.6
'"Ll.

o
oc
2l

'"'"u
'"o

03% ,----------------------,

01%

0.0% ...-+--+--+--.......:t--.......;.•._-+--+-....- ...
'";:
o
Z

n1a

n1a

nla

n/a

n1a

nla

nla

n/a

n/a

n/a

nla

n/a

Z-Value

00%

00%

00%

00%

01%

00%

01%

00%

02%

01%

00%

02%

SWBT
% Missed

> 30 Days

n/a

nla

nla

nla

n/a

nla

nla

nla

n/a

nla

n/a

nla

nlal

% M!ssed

> 30 Days

o
o
o
o
o
o
o
o
o
o
o
o

o I

# M!ssed

> 30 Days

All CLECs

01

o
o
o
o
o
o
o
o
o
o
o
o

No of
CirCUits

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-OO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo Totalll

II Measurement

II 63 - 11
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

DS3 Dedicated Transport
I 250%IMeaS'Jremenl I All CLECs SWBT
I

63 - 12 No of # Missed % Missed % Missed l-Value

Circuits > 30 Days > 30 Days > 30 Days

Nov-99 0 0 nla 0.0 % nla
20.0%

Dec-99 0 0 nla nla nla

Jan-DO 0 0 nla nla nla 150%

Feb-DO 0 0 nla 0.0% nla
------ .. _-_._-----

- - - - - -SWBT

Mar-DO 9 0 0.0% nla nla ___ All CLECs

Apr-DO 0 00% nla nla
100% ._----------~

1

May-DO 0 0 nla nla nla

Jun-OO 0 0 nla nla nJa 50%

Jul-OO 0 0 nla nla nla

Aug-DO 0 0 nla nla nla

Sep-OO 00% nla
00%

19 0 nJa 01 01 0 0 0 0 0 0 0 0 0 0

Oct-DO 20 4 200% nla nla ~ '2: 0 0 9 9 ~
0 9 0 0 9i: .6 :0 5- i:

~ '" 6- ;g0 '" ~
., '" ~

~ '"I 12 Mo Total II 491 41 82%1 00%1
z 0 u.. ::E « ::E « (/J

Dark Fiber

i IMeasurement All CLECs SWBT 10000%

63 - 13 No of # Missed % Missed % Missed l-Value 9000%
Circuits > 30 Days > 30 Days > 30 Days

8000%
Nov-99 0 0 nla 00% nla

Dec-99 0 0 nla nJa nla 7000%

Jan-DO 0 0 nla nla nJa 6000%

Feb-DO 0 0 nla 00% nJa 5000% - - - - - -SWBT

Mar-DO 0 0 nla nJa nla ___AIICLECs

I

4000%
Apr-DO 0 0 nla nla nla

May-DO 0 0 nla nla nla 3000%

Jun-DO 0 0 nla nla nla 2000%

Jul-OO 0 0 nla nla nla 1000%
Aug-DO 0 0 n/a nla nla

ODO%
Sep-OO 0 0 nla nla nla 01 01 0 0 0 0 0 0 0 0 0 $
Oct-DO 0 0 nla n1a nla ~ '1' 9 '" 9 ~ '" 9 '" '" '"u C D io ;>. c

~ '" c. 00 .,
~ "

c. '" ~
:> '"I 12 Mo. Totad I 01 01 nlal 00%1

Z 0 u.. ::E « ::E « (/J 0

Analog Une PortIMeasurement All CLECs SWBT 14.0%

63 -14 No of # Missed % Missed % Missed l-Value

Clrculls > 30 Days > 30 Days > 30 Days 120%

Nov-99 0 0 nla 00% nla
100%

Dec-99 0 0 nla 00% nla

Jan-DO 0 0 nla 00% nla
80%

Feb-DO 0 0 nla 00% nla - - - - - -SWBT I
Mar-DO 0 0 nla 01% nla 6.0% ___ All CLECs

Apr-DO 0 0 nla 00% nla

May-DO 0 0 nla 0.1% nla 40%

Jun-DO 0 0 nJa 00% nla

Jul-OO 8 0 001% 0.2% -012 20%

Aug-DO 34 0 00%, 01% -022 - -0.0%
Sep-OO 46 5 130% 0.0% 15.15 01 en 0 0 0 0 0 0 0 0 0 0

Oct-DO -012 ~
en 0 0

'" '"
0 0 '" 0 9 0

10 D 00% 0.2% U i: .6 :0 5- >- i:
~ '" c. -60 '" ~ " '" ~

~
.,

I 12 Mo Totalll 981 61 51%1 01%1
z 0 u.. ::E « ::E « (/J 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

I Measurement No Canceled No Canceled No Canceled Total No 10

64 - 01 1- 30 Days 31-89 Days > 90 Days Canceled 9

After Due Date After Due Date After Due Date After Due Date 8

Nov-99 0 0 0 0 7

Dec-99 0 0 0 0 6
Jan-OO 0 0 0 0 5
Feb-OO 0 0 0 0 4
Mar-OO 0 0 0 0

3
Apr-OO 0 0 0 0

2
May-DO 0 0 0 0 ,
Jun-OO 0 0 0 0

Jul-OO 0 0 0 0
0

'" '" 0 0 0 0 0 0 0 0 0 0

Aug-OO 0 0 0 0 '" '" 0 0 0 0
~

0 <;> 0 0 0

> u C: .6 :;; l3. C:
~ '" "- n0 '" .."; '" '" .=; ::> '"Sep-OO 0 0 0 0 z 0 "- ::;; « ::;; « CfJ 0

Oct-OO 0 0 0 0 _._--------- --_'__..0-

01 01
~1-30 031-89 !l>90

I 12 Mo. Totalll 01 01
.._~

271 - No. 64



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Trouble Report Rate (%)

8.0 dB Loop With Test Access I

I) Measurement All CLECs SWBT 35% I
65 - 01 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 30% _. --.
Nov-99 2.181 10 05% 2.0% -502

Dec-99 2.311 39 17% 23% -1.89
25%

.' . -.
Jan-DO 2.448 25 1.0% 17% -252

20% '. ~.-

Feb-DO 2.534 12 05% 1.8% -4.86

~
- - - - - ·SWBT

Mar-OO 2.524 18 0.7% 2.2% -514 1.5% --+-- All CLECs
Apr-OO 2.521 11 0.4% 1.9% -535

-----_.- ---

May-DO 2.570 18 07% 29% -663 1.0%

Jun-OO 2.632 11 0.4% 3.0% -757

Jul-OO 2,610 12 0.5% 2.8% -7.18 0.5%

Aug-DO 2.654 20 08% 2.5% -562

Sep-OO 2,614 34 1.3% 2.3% -3.47
0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 2,688 36 13% 3.0% -4.88 '" '" 0 0 0 0 0 0 "? 0 0 "?:> u c: .6 '- '- >- c:
~ '" 6. Ua '" ~ '" '" 0. '" .=; " '"I 12 Mo. Totalll 30,287 I 2461 08%1 24%1

z 0 u. ::;; « ::;; « (f) 0

5.0 dB Loop With Test AccessIMeasurement I All CLECs SWBT 2.0%

65 - 02 I No. of # Trouble Trouble Trouble Z-Value 1.8%
Circuits Reports Report Rate Report Rate

06%
16%

Nov-99 512 5 10% 113

Dec-99 505 9 1.8% 06% 361 1.4%

Jan-DO 501 4 0.8% 06% 0.65 12%

Feb-OO 482 5 1.0% 06% 1.12

-~ .

- - -. - -SWBT
1.0%

Mar-DO 469 5 1.1% 07% 1.07 :--+--A11 CLECs

06%
0.8%

Apr-OO 464 5 1.1% 1.43 ..............................•~May-DO 451 1 0.2% 07% -1.21 06%

Jun-OO 445 1 0.2% 0.6% -1.05 0.4%

Jul-OO 445 0 0.0% 07% -174 0.2%
Aug-OO 443 1 02% 0.8% -1.36

Sep-OO 0.7% 0.6% 025
0.0%

440 3
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 437 1 0.2% 0.8% -136 '" '" 0 0 0 0 0 0 "? 0 0 "?:> u c: .6 ~ ~
>- c:

~ '" 6. Ua '" ~ '" '" .=; " '"I 12 Mo. TotalII 5,5941 40 I 07%1 07%1
z 0 u. ::;; ::;; « (f) 0

271 - No. 65a



PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rate (%)

SRI Loop wIth Test Access

10%

40%

5,0%.. -.-.-._-·-·C:-SV-c,-ST --

---+--AII GLEGs

o
"?
U
o

o
o
6.

'"<fJ

o
o
C:
~

g
.6
'"u.

0>
0>
U

'"o

0.0% ..._ ...._ ...._ ...._ ...._ ...._ ... ---.J

0>
0>

"oZ

10.0% ,-----------------------,

80%

70%

3.0%

6.0%

20%

9,0%

-OAO

-OAl

-0.35

-030

-035

-0.36

-0.93

167

3.39

lA4

0.24

-0.15

Z-Value

3.3%

3.3%

2.5%

1.8%

2.5%

26%

38%

39%

3.1%

3.3%

2.8%

3.8%

SWBT

Trouble

Report Rate

00%

0.0%

0.0%

0.0%

00%

00%

0.0%

8.2%

9A%
5.5%

3.1%

3.6%

Trouble

Report Rate

o
o
o
o
o
o
o
5

9

9

6

8

All GLEGs

# Trouble

Reports

5

5

5

5

5

5

23

61

96

165

196

224

No of

CIrcuits

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo. Total I1

IMeasurement

65 - 03

ISDN BRI Port

3.5%

40%

0.5%

::--=-=-=-':--SWBT !

!---+--AlIGLEGS I

g
t;
o

o
o
6.
'"<fJ

o
o

'"~
g
.6

'"u.

~
u
'"o

4.5% -.----------------------,

0.0% ...- ....-<....~._~._-4-....-_+-...-+_-....-.
0>
0>

"oZ

1.5%

2.5%

3.0%

1.0%

2.0%

nla

nJa

nla

nla

n/a

nla

n/a

n/a

-035

-OA8

-0.44

-0.51

Z-Value

3.3%

2.8%

3.8%

33%

33%

25%

18%

25%

2.6%

3.8%

39%

3.1%

SWBT

Trouble

Report Rate

nla

nla

nla

nla

nla

nla

nla

nla

0.0%1

0.0%

0.0%

0.0%

0.0%

Trouble

Report Rate

01

o
o
o
o
o
o
o
o
o
o
o
o

All GLEGs
# Trouble

Reports

251

o
o
o
o
o
o
o
o
4

7

7

7

No. of

Circuits

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-DO

May-OO

Jun-OO

Jul·OO

Aug-DO

Sep-OO

Oct-OO

I 12 Mo Totalll

r I Measurement

II 65 - 04

DS1 Loop With Test Access

20%

8.0%

100%

1

- - - - - -SWBT I
---+--All GLEGs

o
"?
tio

g
6.

'"<fJ

o
o
C:
~

o
o
>.
'"::;

g
.6
'"u.

0>
0>
U

'"o

0.0% ....- ....- ....- ....- ....-.._-----'--_-'--'

~

"oZ

12.0% .-----------------------,

6.0% .

40%

-lA4

-0.82

-1.16

-115

-081

0.89

020

OA4

0.24

OA2

037

0.30

Z-Value

4A%

1.5%

2.9%

4.4%

4.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT

Trouble

Report Rate

50%1

00%

00%

0.0%

0.0%

0.0%

10.0%

2.0%

99%

2.8%

9.0%

70%

4.5%

Trouble

Report Rale

o
o
o
o
o
2

1

8

3

13

12

9

48 I

All GLEGs

# Trouble

Reports

9551

47

46

46

30

14

20

49

81

107

145

172

198

No. of

Circuits

Nov-99

Dec·99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

I 12 Mo. Totatll

I' Measurement
II 65 - 05

OS 1 Dedicated Transport

60%

50%

30%

1- - - - - -SWBT I
I ---+-- All GLEGs

o
"?
ti
o

g
6.
'"<fJ

o
o
.6
'"u.

0>
0>
U

'"o

0>
0>

"oZ

70% ...----------------------.,

40%

2.0%

1.0%

00% .....--+-----'-----------l

nla

nla

-0.34

051

-0.55

OA6

016

0.14

019

0.13

0.26

0.22

Z-Value

4A%

1.5%

2.9%

4A%

47%

00%

0.0%

0.0%

00%

00%

0.0%

0.0%

SWBT

Trouble

Report Rate

nla

nla

0.0%

6.7%

2.9%

2.6%

1.3%

1.0%

1.9%

08%

3.4%

2A%

Trouble

Report Rate

o
o
o
3

2

2

1

1

2

1

5

4

All GLEGs

# Trouble

Reports

o
o
4

45

70

77

78

97

108

121

145

168

No. of

CirCUits

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-OO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Del-DO

I 12 Mo. Totatll

IMeasurement
65 - 06

271 - No. 65b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Trouble Report Rate (%)

ISDN - PRI

III Measurement All CLECs SWBT 01%

65 - 07 No. of # Trouble Trouble Trouble Z-Value 00% I

Circuits Reports Report Rale Report Rate
I

Nov-99 0.0%
0.0% I0 0 n/a n/a

Dec-99 0 0 n/a 0.0% n/a 0.0% - - -. I
Jan-DO 24 0 0.0% 00% -009 00%

Feb-DO 24 0 0.0% 00% -009
--_._----'._- -

00% , - - - - - -SWBT
Mar-DO 24 0 0.0% 0.0% -0.08 --+--All CLECs
Apr-DO 24 0 0.0% 00% -0.06

00% --------------,
May-DO 96 0 0.0% 0.0% -0.11 00%

""
. ,

Jun-OO 96 0 0.0% 00% -018 0.0%

Jul-OO 96 0 0.0% 00% -011 00%
Aug-OO 168 0 0.0% 00% -019

Sep-OO 168 0 0.0% 0.0% -015
0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 168 0 0.0% 00% -0.23 '" '" 0 0 0 0 0 0 'i' 0 0 0
:> u c .6 :ij :5. >. c

~ '" 6. TI0 '" ~ '" <Il
~

:J '"I Totalll 8881 01 00%1 om,1
z 0 u- :::; <! :::; <! '" 0

12 Mo

Digital Subscriber Line (DSL)

II Measurement I All CLECs SWBTIASI 20.0%

65 - 08 I No of # Trouble Trouble Trouble Z-Value 180%
Circuits Reports Report Rate Report Rate I.

16.0%
Nov-99 3 0 0.0% 43% -0.36

Dec-99 3 0 0.0% 40% -0.35 14.0%

Jan-DO 3 0 0.0% 3.1% -031 12.0%

Feb-DO 3 0 0.0% 2.2% -026
--_._-----

100% ,- - - -SWBT

Mar-DO 3 0 00% 3.5% -0.32 :--+-- All CLECs .
8.0%

Apr-DO 4 0 0.0% 2.0% -0.29

May-DO 65 0 0.0% 4.5% -1.71 6,0%

Jun-OO 171 7 4.1% 2.7% 1.14 4.0% ,._-- .. - ...... , .........~
Jul-OO 321 6 1.9% 3.8% -179 2.0%

Aug-OO 447 13 2.9% 3.1% -0.19
0.0%

Sep-OO 548 7 13% 17.2% -888 m m 0 0 0 0 0 0 0 0 0 0

Oct-OO 814 26 3.2% 5.2% -243 '" '" 0 0 0 0 0 0 'i' 0 0 0
:> u c .6 c.

~
>. c :; '" 6. 1';

0 '" ~ '"
<Il <Il

~
:J '"I 12 Mo. TOla111 2.3851 591 25%1 38%1

z 0 u- :::; :::;
...,

<! (/) 0

Analog Tnunk Port

i IMeasurement All CLECs SWBT 0.9%

65 - 09 No of # Trouble Trouble TroUble Z-Value 0.8% .
Circuits Reports Report Rate Report Rate

Nov-99 0 0 n/a 06% n/a 07% . ,_.
Dec-99 0 0 n/a 0.6% nla 0.6%

.
"

'- - - -' '.
Jan-DO 0 0 n/a 06% n/a

Feb-DO 0 0 n/a 06% nla
0.5%

- •••••SWB~
Mar-OO 0 0 n/a 0.7% nla 04% --+--All CLECs

Apr-DO 0 0 n/a 0.6% n/a
0.3%

May-OO 0 0 n/a 0.7% n/a

Jun-OO 0 0 n/a 0.6% n/a 02%

Jul-OO 0 0 n/a 0.7% n/a 0.1%
Aug-OO 0 0 n/a 0.8% n/a

00%
Sep-OO 0 0 n/a 0.6% n/a

'" m 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 0 n/a 0.8% n/a '" ~
0 0 0 'i' 0 0 'i' 0 0 0

:> c .6 :ij
~

>. c
~

0, 6. 1';
0 '" ~ '" <Il

~
:J '"I Totalll 01 01 n/al 07%1

z 0 u- :::; :::; <! (/) 0
12 Mo

Subtending Digital Direct Combination TnunksIMeasurement All CLECs SWBT 0.9%

65-10 No of # Trouble Trouble Trouble Z-Value 0.8% .
Circuits Reports Report Rate Report Rate

Nov-99 0 0 nla 06% nla 0.7% .,
Dec-99 0 0 n/a 06% n/a 0.6% .

'- - -- '.
Jan-OO 0 0 nla 0.6% n/a

Feb-OO 0 0 n/a 0.6% nla
05%

1~~~~:EcslMar-OO 0 0 n/a 0.7% nla 04%

Apr-DO 0 0 n/a 06% n/a
0.3%

May-DO 0 0 n/a 07% nla

Jun-OO 0 0 n/a 06% nla 0.2%

Jul-DO 0 0 n/a 07% n/a 0.1%
Aug-OO 0 0 nla 08% n/a

Sep-OO 0.0%0 0 nla 06% nla
'" m 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 0.8% n/a '" '" 0 0 'i' 0 0 0 'i' 0 0 'i':> u c .6
~

>. c 0, 6.

I
0 '" .!!l '"

a; <Il
~ ~ :J '"

U
12 Me Totalll 01 01 n/al 0.7°/,1

z 0 u- :::; :::; <! (/) 0

271 - No. 65c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Trouble Report Rate (%)

DS3 Dedicated Transport ,

I:I Measurement I All CLECs SWBT I 12.0%

65 - 11 No. of # Trouble Trouble Trouble Z-Value I
CIrcuits Reports Report Rate Report Rate

I
10.0%

Nov-99 0 0 nJa 00% nJa
IDec-99 0 0 nJa 0.0% nJa 80%

Jan-OO 0 0 nJa 0.0% nJa ----
Feb-OO 0 0 n/a 4.3% nJa 6.0%

- - - - - -SWBT

Mar-DO 9 0 0.0% 0.0% 000 --+--AIiCLECs

Apr-DO 10 1 10.0% 0.0% 1.41
4.0%

,

f\May-DO 9 0 0.0% 0.0% 000

Jun-OO 9 0 0.0% 0.0% 000
20%

Jul-OO 10 0 0.0% n/a nJa

Aug-DO 24 0 0.0% 0.0% ODO

Sep-OO 43 2 4.7% 00% 0.22
0.0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 61 1 1.6% 0.0% 013
a> a> 0 0 '? '? ';. 0 0 0 0 0
:> " r:: .0 <;;

~
r::

~ '" "- U0 " ~ " '" .:; " "
1 12 Mo. Totalll 1751 41 23%1 06%1

z 0 u. ::;: ::;: « en 0

Dark Fiber

I Measurement All CLECs SWBT 5.0%

65 - 12 No. of # Trouble Trouble Trouble Z-Value 4.5%
Circuits Reports Report Rate Report Rate

4.0%
..
"Nov-99 0 a nJa 00% n/a ' ,

Dec-99 a 0 nJa 00% n/a 3.5%

Jan-OO 0 0 nia 00% n/a 3.0%

Feb-DO 0 a n/a 43% n/a i- - - - - -SWBT
2.5% i--+--All CLECs iMar-DO a a n/a 00% n/a

0 a nia 0.0% n/a
2.0%

Apr-DO

May-DO 0 a n/a 0.0% n/a 1.5%

Jun-OO a a nJa 0.0% nJa 1.0%

Jul-OO 0 0 n/a nJa nJa
0.5%

Aug-OO a 0 nJa 0.0% nJa

Sep-OO a 0 nJa 0.0% nia
0.0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nJa 0.0% nia
a> a> 0 0 0 0 0 0 '? 0 0 0

> " r:: .0 "- & :>. r::
~ '" "- u0 " ~ " '" '" ~ " "I 12 Mo. Totatll 01 01 nial 06',;,1 z 0 u. ::;: « ::;: « en 0

Analog Line Port

IMeasurement All CLECs SWBT 20.0%

65 - 13 No. of # Trouble Trouble Trouble Z-Value 18.0%
Circuits Reports Report Rate Report Rate

16.0%
Nov-99 0 0 n/a 0.6% nJa

Dec-99 0 0 nJa 0.6% nJa 14.0%

Jan-OO 0 0 nJa 0.6% nia 12.0%

Feb-OO 0 0 nJa 0.6% n/a 10.0%
- -' - - -SWBT I

Mar-OO a 0 nJa 07% n/a --+-- All CLECs I
0.6% n/a

8.0%
Apr-OO 0 0 nJa

May-DO 0 0 nJa 07% n/a 6.0%

Jun-DO 0 0 nJa 0.6% nJa 4.0%

Jul-OO 10 0 0.0% 0.7% -0.26 2.0%
Aug-OO 52 a 0.0% 0.8% -0.65 . - -- - _.- - - -- - - -- - - -. - _.-. - -- - - --- - - - --.. -
Sep-OO 88 7 8.0% 0.6% 8.91

0.0%
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 96 17 17.7% 08% 17.94 a> a> 0 0 0 0 0 0 '" 0 0 0
:> " r:: .0 "-

~
:>. r::

~ '" "- 1';
0 " ~ " '" '" .:; " "1 TotalI1 246 1 24 I 98%1 07%1
z 0 u. ::;: ::;: « en 0

12 Mo

Missed Repair Commitments (%)

2 Wire Analog - 8dB LoopIMeasurement AlICLECs SWBT 120%

66 - 01 # Trouble # Missed % Missed % Missed Z-Value

Reports Commit's Commit's Commit's 100% .
Nov-99 10 1 10.0% 8.0% 023

Dec-99 39 3 7.7% 97% -0.43 8.0%
Jan-OO 25 2 8.0% 5.7% 050
Fet>-DO 12 , ,- - - - - -SWBT I0 0.0% 4.6% -076 ... _ .. '

6.0% --+--AJICLECs
Mar-OO 18 0 0.0% 54% -101
Apr-OO 11 0 0.0% 41% -0.68

.
40% -,

May-OO 18 a 00% 55% -1.03
Jun-OO 11 0 0.0% 6.6% -0.88
Jul-DO 12

2.0%
1 8.3% 81% 0.03

Aug-OO 20 a 0.0% 6.4% -117
Sep-OO 34 0 0.0% 6.4% -153

00%
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 36 0 0.0% 9.5% -194
a> a> 0 0 0 0 0 0 '? 0 0 0:> " r:: .0 :ij & ;., r:: '" "- 1';

I 12 Mo. Totatll 2461
0 " ~ " « '" .:; ~ :J "71 28%1 68%1
z 0 u. ::;: ::;; « en 0

271 - No. 65d-66



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access

I.1 Measurement All GLEGs SWBT 35.0 I

67 -01 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 30.0

Nov-99 9 11.73 2065 -1.05

Dec-99 28 743 2204 -303
25.0

Jan-OO 24 580 14.46 -207
200

-----.----.
- - - - - -SWBT

Feb-OO 11 639 13.99 -1.39 -. --+--AII GLECs
Mar-OO 18 8.86 15.85 -154 15.0 '. - -. ---_._._--_.~--- .. ..
Apr-OO 11 4.33 1530 -176

May-OO 17 4.53 22.86 -2.95 10.0

~Juo-OO 11 411 24.37 -263

Jul-OO 12 337 2995 -2.89 5.0 ~ .....
Aug-OO 19 3.14 18.24 -2.88

.......
............

Sep-OO 30 359 17.24 -3.56
00

'" '" a a a 0 a a a a a a
Oct-OO 34 1.66 28.57 -4.64 '" '" a a <;> 0 a a <;> a a a

> U C: .6 li; :5. >. C:
~

6> 6. ti0 OJ -": OJ " .;; ~ OJ

I 12 Mo. Tota,ll 2241 4.981 21081
z 0 u. ::; « ::; « (/) 0

5.0 dB Loop With Test AccessIMeasurement All CLEGs SWBT 50.0

67 - 02 # Trouble Mean Time Mean Time Z-Value 45.0
Reports to Restore to Restore

Nov-99 5 9.68 364 298
400

Dec-9g 9 1048 6.06 1.30 35.0

Jan-OO 4 6.70 4.15 143 300

Feb-OO 5 662 5.03 0.69
250

1- - _•• -SWBT I
Mar-OO 5 1214 586 189 i --+-- All GLEGs I
Apr-OD 5 11.98 478 2.96

2D.D

May-DD 1 1655 576 144 15.D

Jun-DO 1 4682 703 441 1D.D
Jul-OD 0 nla 723 nla . -- . ~ -- - . - -- -..

~ - ..5.D - ~ - . .- - --' " .. --
Aug-DD 1 118 599 -0.62

Sep-OO 3 148 5.35 -107
OD

'" '" a a 0 a a a 0 a a a
Oct-DO 1 0.75 552 -D.71 '" '" a a a <;> a a 0 a a a

> U C: .6 '- 5- >. C:
~

6> 6. n0 OJ -": OJ " " .;; ~ OJ

I 12 Mo. Totalll 40 I 9.821 5591
z 0 u. ::; « ::; « (/) 0

271 - No. 67a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access

II Measurement All CLECs SWBT 80

57 - 03 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
7.0 - _.-. -.

Nov-99 0 nla 746 n/a 6.0
Dec-99 0 n/a 6.67 n/a

.
Jan-DO 0 n/a 422 n/a 50 - --_.__._..•~--

Feb-DO 0 n/a 4.88 n/a , . _ ... - S\NBT
4.0 -+-AIiCLECs

Mar-DO 0 n/a 4.39 n/a ~~~--
,-.. __ .._.-

Apr-DO 0 n/a 464 n/a 3.0

May-DO 0 n/a 5.70 n/a
2.0

Jun-OO 5 260 419 -1.18

Jul-OO 9 454 4.68 -0.07 10

Aug-DO 9 676 6.60 0.03

Sep-OO 6 179 6.74 -150
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 8 269 6.71 -1.28
a> a> 0 0 9 9 0 9 9 0 0 0
:> " C: .6 15 is. :>.

~ ~ '" 6. il0 " .:; " '" " "
1 TotalII 371 3971 5.61 I z 0 u. ~ <{

~ < '" 0
12 Mo

ISDN BRI Port

~ I Measurement All CLECs SWBT 80

67 - 04 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
7.0 _ .... --

Nov-99 0 n/a 7.46 n/a 6.0
Dec-99 0 n/a 6.67 n/a

.
Jan-DO 0 n/a 4.22 n/a 50 -
Feb-DO 0 n/a 4.68 n/a 4.0

,
I- ......~~

Mar-DO 0 n/a 4.39 n/a

Apr-DO 0 n/a 464 n/a 3.0

May-DO 0 n/a 570 n/a
2.0

Jun-DO 0 n/a 4.19 n/a

Jul-OO 0 n/a 4.68 n/a 10

Aug-DO 0 n/a 6.60 n/a

Sep-OO 0 n/a 6.74 nla
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oel-OO 0 n/a 6.71 n/a
a> a> 0 0 0 0 0 0 9 0 0 0
:> " C: .6 .:. ii :>. C:

~ '" "- il0 " .:; " co co
~ " "I 12 Mo. Total II 01 n/al I z 0 u. ~ <{

~ <{ '" 0
5.61

DSl Loop With Test Access

,I Measurement All CLECs SWBT 50

67 - 05 # Trouble Mean Time Mean Time Z-Value 45
Reports to Restore to Restore

Nov-99 0 n/a nla
40

n/a

Dec-99 0 n/a 152 n/a 3.5

Jan-DO 0 n/a 1.18 n/a 30

Feb-DO 0 n/a 1.47 n/a 25

1~~~;:EcslMar-OO 0 n/a 130 n/a

Apr-DO 2 324 n/a n/a
2.0

May-DO 0 n/a n/a n/a 15

Jun-OO 8 220 n/a nla -
1.0

Jul-DO 3 169 n/a nla
0.5

Aug-OO 12 1.95 n/a n/a 1

Sep-OO 11 2.45 n/a

~;:II
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 9 456 nla
a> a> 0 0 0 0 0 0 0 0 0 0
:> " C: .6 .:.

.?: :>. C:
~ '" "- il0 '" .:; " '" co

~ " '"I TotalII 451 2681 1.361
z 0 u. ~ ~ <{ '" 0

12 Mo.

DSl Dedicated TransportII Measurement All CLECs SWBT 20.0

67 - 06 # Trouble Mean Time Mean Time Z-Value 180
Reports to Restore to Restore

Nov-99 0 n/a
16.0

n/a n/a

Dec-99 0 n/a 1.52 n/a 140

Jan-DO 0 n/a 118 n/a 12.0
Feb-DO 1 2.98 1.47 151

10.0

1~~~;:EcslMar-OO 2 17.85 130 2481

Apr-DO 2 2.55 n/a n/a
8.0

May-DO 1 3.80 n/a n/a 6.0

Jun-OO 1 1.63 n/a n/a 4.0
Jul-OO 2 2.69 n/a n/a

20

~Aug-OO 0 n/a n/a n/a ... - - -.- ... -.

Sep-OO 3 1.45 n/a n/a
00

a> a> 0 0 0 0 0 0 0 0 0 0
Oct-OO 4 2.39 n/a n/a

a> a> 0 0 0 0 0 0 9 0 0 0:> " C: .6 .:.
.?: :>. C:

~ '" "- u
I 12 Mo. Tota" I 161 4.281

0 '" .:; " '" co
~ " '"1.361

z 0 u. ~ ~ <{ '" 0

271 - No. 67b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

ISDN - PRI

Measurement All CLECs SWBT 5 a

67 -07 # Trouble Mean Time Mean Time Z-Value 4.5 , ,

Reports to Restore to Restore

Nov-99 2.19
4.0

a nla nla

Dec-99 a n/a 463 n/a 35 ,.. --'

Jan-aD a nla 3.35 n/a 30 , -_._--_._-~

Feb-DO a nla 2.96 nfa
_ •. -' 'SWBT

2.5 -+--AIiCLECs
Mar-DO 0 nla 1.98 nfa ---_.. _- -._--------

2.0 .- .-
Apr-OO a nfa 2.08 nfa

May-aD 0 nfa 344 nfa 1.5

Jun-OO 0 nfa 348 nfa 10

Jul-OO 0 nfa 4.03 nfa 0.5
Aug-DO a nla 450 nfa

Sep-OO 0 nla 360 nfa
0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO a nfa 195 nfa '" '" 0 0 <;> 0 0 0 <;> 0 0 0
:> u C: .6 co ~

>. C:
~

&. "- 130 '" ~ '" '" .;; ~ '"I Totalll 01 nfa 1 3081
z 0 u. ::;: ::;: (j) 0

12 Mo

Digital Subscriber Line (DSLj

Measurement Alt CLECs SWBTfASI 500

67 - 08 # Trouble Mean Time Mean Time Z-Value 45.0
Reports to Restore to Restore

Nov-99 a 10.96 nfa
40.0

nfa

Dec-99 0 nfa 542 n/a 350 ....

Jan-OO 0 nla 577 nfa 30.0

Feb-OO 0 nfa 8.88 nfa
250 ! •• - - - 'SWBT !

Mar-OO 0 nfa 1602 nfa . -
i-+--Al~CLECs:

Apr-OO 0 nfa 1889 nfa
20.0

May-OO 0 nfa 4463 nla 15.0
,

Jun-DO 7 1.98 3440 -171 10.0 -
Jul-DO 6 3.56 3361 -227

5.0 - - _."
.....................Aug-DO 13 418 2241 -2.26 ----Sep-DO 7 194 2398 -247

00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 26 4.19 3817 -2.81 '" '" 0 0 0 0 0 0 <;> 0 0 0
:> u C: .6 Ii; :5- >. C:

~
&. "- U0 '" ~ '" '" .;; " '"

1 12 Mo. TotalII 591 3591 28491
z 0 u. ::;: <{ ::;: <{ (j) 0

Analog Trunk Port

Measurement I All CLECs SWBT 8.0

67 - 09 # Trouble Mean Time Mean Time Z-Value .'

Reports 10 Reslore to Restore
7.0

Nov-99 0 nla 384 nla 6.0 "
Dec-99 0 nfa 606 nfa

.' .... --
Jan-OO 0 nfa 4.15 nfa 50

Feb-aD a nla 503 nla 4.0

1~~~~:EcslMar-aD a nfa 586 nfa

Apr-aD a nla 478 nfa 30

May-aD a nla 576 nfa
2.0

Jun-OO a nfa 703 nfa

Jul-OO a nfa 723 nfa 10

Aug-aD 0 nfa 599 nfa

Sep-DO a nfa 5.35 nfa
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-aD a nfa 552 nfa '" '" 0 0 0 0 0 0 <;> 0 0 0
:> u C: .6 co '- >. C:

~
&. 6. is0 '" ~ '" "- '" .;; " '"I TotalII 01 nfa 1 5.591

Z 0 u. ::;: <{ ::;: <{ (j) 0
12 Mo

SUbtending Digital Direct Combination Trunks

Measurement All CLECs SWBT 8.0

67 - 10 # Trouble Mean Time Mean Time Z-Value .'

Reports to Restore to Restore
7.0

Nov-99 a nfa 3.84 nfa 6.0
Dec-99 a nfa 6.06 nfa ... _.-
Jan-DO a nfa 415 nfa 5.0
Feb-OO a nfa 503 nfa

4.0 I- -----SWBT IMar-DO 0 nla 586 nfa

Apr-aD a nla 478 nfa 30
!-+--All CLECs

May-OO 0 nla 576 nfa

Jun-OO a nfa 703
20

nfa

Jul-OO a nfa 723 nfa 10
Aug-DO a nfa 599 nfa
Sep-OO a nla 535 nfa 00

Oct-OO '" '" 0 0 0 0 0 0 0 0 0 0
a nfa 552 nfa '" '" 0 0 0 0 0 0 <;> 0 0 0:> u C: .6 '- :5- >. C: &. "- u

I 12 Mo. Totalll 01
0 '" '" '" '" '" .;; '5

" '"nfa I 5.591
Z 0 ..., u. ::;: <{ ::;: ...,

<{ (j) 0

271 - No. 67c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

DS3 Dedicated Transport IMeasurement All GLEGs SWBT 5.0

6"- 11 # Trouble Mean Time Mean Time Z·Value 45
Reports to Restore to Restore

"
Nov·99 0 nla nla

4.0 ..
nla ..

Dec·gg 0 nla nla nla 3.5

Jan-DO 0 nla nla nla 3.0 ---~~

- _. - - ·SWBT
Feb-DO 0 nla 4.32 nla 2.5

1\
--+--A11 GLEes

Mar-DO 0 nla nla nJa ------- ~ ----

20
Apr-DO 1 3.88 n/a nla

May-DO 0 nla nla nla 1.5

Jun-OO 0 nla nla nla 1.0

Jul-OO 0 nla nla nla 0.5
Aug-DO 0 nla nJa nla

Sep-OO 2 2.58 nla nla
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla nJa '" '" 0 0 <;> 0 0 0 <;> 0 0 0

> 6 i: io c;; :5. ;.. i:
~ '" Q. i;

0 '" .!!; '" '" -=; :J '"
1 Total! I 31 301 I 4321

z 0 u.. ::< <! ::< <! (J) 0
12 Mo.

Dan< Fiber

Measurement All GLEGs SWBT 50

67 - 12 # Trouble Mean Time Mean Time Z-Value 4.5
Reports to Restore to Restore

"
Nov-99 0

4.0 ..
nla nla nla ..

Dec-gg 0 nla nla nla 35

Jan-DO 0 nla nla nla 30
----_._.---~~

Feb-DO 0 nla 4.32 nla 2.5
- - _. - -SWBT

Mar-DO 0 nla nla nla --+-- All GLEGs
2.0 --_.

Apr-DO 0 nla nla nla

May-DO 0 nla nla nla 1.5

Jun-OO 0 nla nla nla 1.0

Jul-OO 0 nla nla nla
05

Aug-DO 0 nla nla nla

Sep-DO 0 nla nla nJa
0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla nla '" '" 0 0 0 0 0 0 <;> 0 0 <;>> 6 i: .6 :ij :5. ;.. i:
~ '" "- U0 '" .!!; '" '" -=; :J '"I 12 Mo. Totalll 01 nla I 4321

z 0 u.. ::< <! ::< <! (J) 0

Analog line Port

Measurement All GLEGs SWBT 14.0

67 - 13 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 120

Nov-99 0 nla 3.84 nla

Dec-gg 0 nla 606 nla
100

Jan-DO 0 nla 4.15 nla
80

Feb-DO 0 nla 503 nla
~- . - -~ - - - - - -SWBT l

Mar-DO 0 nla 5.86 nla 6.0 , --+--All CLECs I
Apr-DO 0 nla 4.78 nla

.. _..
May-DO 0 nla 5.76 nla 40 -
Jun-OO 0 nla 7.03 nla

Jul-OO 0 nla 7.23 nla 20

Aug-DO 0 nfa 599 nla

Sep-OO 7 0.36 535 -210
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 17 13.10 552 450 '" '" 0 0 0 0 0 0 <;> 0 0 0

> 6 i: io ~ :5. ;.. i: :; '" Q. i;
0 " .!!; '" '" -=; :J '"I 12 Mo. Totalll 241 g381 559 I z 0 u.. ::< <! ::<

-,
<! (J) 0

271 - No. 67d



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access I

'I Measurement All CLECs SWBT I 250

67 - 14 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

Nov-99 1 2215 1180 0.33
200

Dec-99 10 2298 13.10 1.47

Jan-OO 1 390 9.42 -025 15 a r--~-_ ..- -
- - - - - -SWBT

Feb-OO 1 383 9.46 -0.11
--.-AII CLECs

Mar-OO a n/a 8.51 n/a , -, ~--_._-- -_ .._-----
100 ' - ' ,-

Apr-OO 0 n/a 5.96 n/a - . ~ --
May-OO 1 0.45 9.98 -0.49

Jun-OO 0 n/a 10.43 n/a 50

~Jul-OO 0 n/a 1113 n/a

Aug-OO 1 003 8.05 -0.40 .....
00

SeJ>-0O 4 565 6.98 -0.14
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 2 293 10.51 -055 '" '" 0 0 0 0 0 0 9 0 0 0
:> u i: .6 ~ :5. :>. i:

~ '" "'- t;
0 <I> !; <I> '" ~ " <I>

I 12 Mo. TotalII 21 I 13741 9.661
z 0 LL :2 <{ :2 <{ (/) 0

5.0 dB Loop With Test Access

I Measurement IIJI CLECs SWBT 7.0

67 - 15 # Trouble Mean Time Mean Time Z-Value ..
Reports to Restore to Restore 6.0 ..

, ,

Nov-99 a n/a 0.79 n/a

Dec-99 0 n/a 0.81 n/a
5.0

Jan-OO a n/a 145 n/a
4.0

Feb,OO a nla 0.73 nla ,- - - - -SWBT

Mar-OO a n/a 240 nla 3.0 '--.-IIJICLECs,
-------~

Apr-OO a n/a 1.26 nla

May-OO a n/a 1.15 nla 20 .-. - "
Jun-OO a n/a 1.83 nla "

1.0
- " -, '.Jul-OO a nla 1.74 nla ••• #

Aug-OO a n/a 1.03 n/a

Sep-OO a n/a 6.61 nla
0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO a n/a 048 n/a '" '" 0 0 0 0 0 0 "? 0 0 0
:> u i: .6 .:.

~
:>. i:

~ '" "'- 1'50 <I> !; <I> '" '" ~ " <I>

I 12 Mo Totalll 01 n/a I 1631
z 0 LL :2 :2 <{ (/) 0

271 - No. 67e



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

BRI Loop WIth Test Access

IIMeasurement All CLECs SWBT 16 I
67 - 16 # Trouble Mean Time Mean Time Z-Value I

Reports to Restore to Restore
14

INov-99 1.24
..

0 nfa nfa 1.2

Dec-99 0 nfa 1.16 nfa I
Jan-OO 0 nfa 040 nfa 1.0 -_....••._.-------._------

Feb-OO 0 nfa 0.55 nfa
- - - - - -SWBT

0.8
--+--- All CLECs

Mar-OO 0 nfa 0.81 nfa ~,~._~----~.-----

Apr-OO 0 nfa 0.59 nfa 0.6 -
May-OO 0 nfa 069 nfa

04
Jun-OO 0 nfa 1.39 nfa

Jul-OO 0 nfa 0.82 nfa 02

Aug-DO 0 nfa 099 nfa

Sep-OO 0 nfa 1.34 nfa
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nfa 0.80 nfa '" en 0 0 9 9 0 0 9 0 0 0
:> u d: i> 10 5. ,:., d:

~ '" 6. i;
0 '" ~ '" '" ~ " '"I Totalll 01 nfal 0.931
z 0 u.. ::;; « ::;; « if) 0

12 Mo

ISDN BRI Port

II Measurement All CLECs SWBT 1.6

67 - 17 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
14

..
Nov-99 0 nfa 1.24 nJa 1.2
Dec-99 0 nfa 116 nfa

Jan-DO 0 nfa 040 nJa 1.0

Feb-OO 0 nfa 0.55 nfa
08 " f" _.. SWBT I

Mar-DO 0 nfa 0.81 nfa

0.6 - I--+---All CLECs
Apr-DO 0 nfa 059 nfa

May-DO 0 nfa 0.69 nfa
04

Jun-OO 0 nfa 1.39 nfa

Jul-OO 0 nfa 0.82 nfa 0.2

Aug-DO 0 nfa 0.99 nfa

Sep-OO 0 nfa 1.34 nfa
0.0

'" en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nfa 080 nfa
en en 0 0 9 0 0 0 9 0 0 0
:> u C: i> 10 ~

,:., C:
~ '" 6. t;

0 '" ~ '" '" ~ " '"I TotalII 01 nfal 0.931
z 0 u. ::;; « ::;; « if) 0

12Mo

OS 1 Loop With Test Access

: J Measurement All CLEGs SWBT 0.6

67 - 18 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 05

Nov-99 0 nfa 0.52 nfa

Dec-99 0 nfa nfa nfa 04
Jan-DO 0 nfa nfa nfa

Feb-DO 0 nfa nfa nfa
0.3 1- - _.. 'SWBT 1

Mar-DO 0 nfa nfa nfa
--+---All GLEGs

Apr-DO 0 nfa nfa nfa
0.2

May-DO 1 0.02 nfa nfa

Jun-OO 0 nJa nfa nfa
0.1

Jul-OO 0 nfa nfa nfa

Aug-DO 1 017 nfa nfa ~

Sep-OO 1 043 nJa nfa
00

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nfa nJa nfa
en en 0 0 9 9 0 0 9 0 0 0
:> u C: i> 10 ~

>. C:
~ '" 6. t;

0 '" ~ '" '" ~
:J '"I 12Mo. Total I1 31 021 I 0521

z 0 u.. ::;; ::;; « if) 0

OS1 Dedicated Transport

iIMeasurement All CLEGs SWBT 0.8

67 - 19 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
0.7

Nov-99 0 nla 052 nfa 0.6
Dec-99 0 nJa nfa nfa

Jan-DO 0 nfa nJa nfa 0.5

Feb-DO 2 0.70 nfa nfa
04 l;.... -~~;:ECS IMar-DO 0 nfa nJa nfa

1\
Apr-DO 0 nfa nfa nfa 0.3

May-DO 0 nfa nfa nfa
Jun-OO 0

02
nfa nfa nfa

Jul-OO 0 nfa nfa nfa 01
Aug-DO 1 0.38 nJa nfa
Sep-OO 2 016 nfa nfa

00
en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nfa nfa nfa
en en 0 0 0 0 0 0 0 0 0 0:> u C: i> "-

~
>. C: '" 6. t;

I 12 Mo. Totail I 51
0 '" ~ '" '" '" ~ ~ :J '"0421 0521
z 0 u.. ::;; ::;; « if) 0

271 - No. 67f



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) . No Dispatch

ISDN· PRI

Measurement All CLECs SWBT 140

67-20 # Trouble Mean Time Mean Time Z·Value "
Reports 10 Restore to Restore 120 ..

Nov-99 0 n/a 1.39 nla

Dec-99 0 n/a 0.70 nla
10.0

Jan·OO 0 n/a 0.64 n/a
8.0

----,-_ .._~---

Fet>-OO 0 n/a 025 nla
.•••• ·SWBT

Mar·OO 0 n/a 0.43 n/a
--+--AII CLECs

6.0 -------

Apr·OO 0 n/a 060 nJa

May·OO 0 nla 1330 n/a 40

Jun·OO 0 nla 209 nla

Jul·OO 0 nJa 227 n/a 20 '- . - . ~

_. --.

Aug·OO 0 n/a 1.36 n/a - ~ - . ~ .. .-_ .. '

Sep·OO 0 n/a 1.26 n/a
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct·OO 0 nla 0.95 n/a '" '" 0 0

'"'
0 0 0

'"'
0 0 0

:> u
~

.6 :;; <5. >. cO
~

6> 6- 130 '" '" Ol
~

OJ '"I Total I1 01 nla I 1.851
z 0 u. ~ « ~ « (j) 0

12 Mo.

Digital Subscriber Line (DSL)

Measurement All CLECs SWBTIASI 500

67-21 # Trouble Mean Time Mean Time Z·Value 45.0 .
Reports to Restore to Reslore "

40.0 ' '
Nov-99 0 n/a 2.24 n/a

Dec-99 0 n/a 1.21 n/a 350

Jan-OO 0 n/a 0.05 n/a 30.0

Fet>-OO 0 nla 0.55 n/a 250 -_····swBTi
Mar-DO 0 nla 308 n/a

--+--All CLECs :
Apr-DO 0 nla 620 n/a

200

May-DO 0 nla 44.42 n/a 15.0

Jun·OO 0 nla 10.01 n/a 100 .. .'

Jul-OO 0 nla 11.77 n/a
5.0

Aug-OO 0 n/a 886 nla ..
Sep-OO 0 nia 17.03 n/a

00

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 n/a 35.76 nla '" '" 0 0 0 0 0 0

'"'
0 0

'"':> u cO .6 ~ .:. >. c
~

6> 6- U0 '" ~ '"
c- Ol

~
OJ '"I Totalll 01 n/a I 26.741

z 0 u. ~ « ~ « (j) 0
12 Mo.

Analog Trunk Port

Measurement All CLECs SWBT 7.0

67-22 # Trouble Mean Time Mean Time Z·Value ..
Reports to Restore to Restore 6.0 ... ,

Nov-99 0 n/a 0.79 nla

Dec-99 0 nla 0.81 nla
5.0

Jan·OO 0 nla 1.45 n/a
4.0

Feb-OO 0 nla 0.73 n/a

1~~~~:EcslMar-OO 0 n/a 2.40 nla 3.0
Apr-OO 0 n/a 1.26 n/a

May-OO 0 n/a 115 nla 2.0 -. -.
Jun·OO a n/a 1.83 n/a "

1.0
'. --,

"Jul-OO 0 nia 174 n/a ... -
Aug-DO 0 n/a 103 nJa

Sep-OO a nla 6.61 n/a
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct·OO a nla 0.48 n/a
a> '" 0 0 0

'"'
0 0

'"'
0 0

'"':> u cO .6 ~ ~
>. cO

~
6> 6- U0 '" .!'l '" Ol

~
OJ '"I 12 Mo. Total I1 01 nla I 1.631

z 0 u. ~ ~ « (j) 0

SUbtend,ng Digital Direct Combination Trunks

Measurement AlICLECs SWBT 7.0

67 - 23 # Trouble Mean Time Mean Time Z-Value ..
Reports to Reslore 10 Restore 6.0 ..

, .
Nov-99 0 n/a 079 n/a

Dec-99 a n/a 0.81 nla
5.0

Jan-OO 0 nla 1.45 n/a

Feb-OO
40

a nla 073 nJa

Mar-OO a nla 240 n/a 30
! ......S~~

Apr·OO a n/a 126 n/a
L__.!: All CLECs

May·OO 0 n/a 115 n/a 20
Jun-OO a n/a 183

- ~ ~ -
n/a "

Jul-OO a n/a 174 10
. '. ..

n/a ... -
Aug-OO 0 nia 1.03 n/a

Sep·OO 0 n/a 6.61 n/a
0.0

'" '" 0 0 0 0 0 0 0 0 0 0
Ocl-OO 0 n/a 0.48 n/a

a> '" 0 0

'"'
0 0 0

'"'
0 0 0:> u to .6 :;; ~

>. to
~

6> 6- 13
I 12 Mo. TotalI1 01

0 '" ~ '" Ol
~ OJ '"n/a 1 1631

z 0 u. ~ ~ « (j) 0

271 - No. 679



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport I Ir IMeasurement All GLEGs SWBT , 05
I67 - 24 # Trouble Mean Time Mean Time Z-Value I 05

Reports to Restore to Restore !
I OA

Nov-99 0 nia nla nla

Dec-99 0 nla nla nla 04

Jan-DO 0 nla nla nla 03 -------- ----~.-_.._--

!- - - - - -SWBT
Feb-DO 0 nla nla nla 03 _____ All GLEGs
Mar-DO 0 nla nla nla ~-~~---_. --~.

Apr-DO ! 0.2
0 n/a nla nla

IMay-DO 0 n/a nla nla 02

Jun-OO 0 nla nla nla 0.1

Jul-DO 0 nla nla nla 0.1
Aug-DO 0 nla nla nla

Sep-DO 0 nla nla
00

nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 OAS nla nla
a> a> 0 0 "? 0 0 0 0 0 0 '?:> u C: .6 a; Co >. C:

~ '" 6. 130 '" ~ '" a. ."
~ " '"I TotalII I OAsl nla I z 0 u. ::;: <l: ::;: <l: (/J a

12 Mo. 1

Dar!< Fiber

:IMeasurement All GLEGs SWBT 1.0

67 - 25 # Trouble Mean Time Mean Time Z-Value 0.9
Reports to Restore to Restore

Nov-99 0 nla
08

nla nla

Dec-99 0 nla nla nla 0.7

Jan-DO 0 nla nla nla 0.6 -----
Feb-DO 0 nla nla nla

05
.~~~:LTEGS IMar-DO 0 nla nla nla

Apr-DO 0 nla nla nla
OA

May-DO 0 nla nla nla 0.3

Jun-OO 0 nla nla nla 0.2

Jul-OO 0 n/a nla nla
0.1

Aug-DO 0 nla nla nla

Sep-DO 0 n/a nla nla
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla nla
a> a> 0 0 0 0 "? 0 "? 0 0 0
:> u C: .6 Co

~
>- C:

~ '" 6. t;
0 '" ~ '"

." ."
~ " '"I Totalll 01 nla 1 nla I z 0 u. ::;: ::;: <l: (/J 0

12 Mo.

Analog Line PortIMeasurement All GLEGs SWBT 7.0

67 - 26 # Trouble Mean Time Mean Time Z-Value ..
Reports to Restore to Restore 6.0 ..

, ,

Nov-99 0 nla 0.79 nla

Dec-99 0 nla 0.81 nla 5.0

Jan-DO 0 nla lAS n/a
4.0

Feb-DO 0 nla 073 nla

r~.---~~~:::lMar-DO 0 nla 2.40 nla 3.0
Apr-DO 0 nla 126 nla

May-DO 0 nla 115 nla 2.0 - -- -,
Jun-OO 0 nla 183 nla "

10
- -- -,

"Jul-OO 0 nla 174 nla - - ~.

Aug-DO 0 nla 103 nla

Sep-DO 0 nla 661 nla
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla OA8 nla

I
a> a> 0 0 0 0 0 0 "? 0 0 0
:> u C: .6 :i; ~

>. C:
~ '" 6. t0 '" ~ '" ."

~ " '"I TotalII 01 nla I 1631
z 0 u. ::;: ::;: <l: (/J 0

12 Mo.

271 - No. 67h



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Out of Service (OOS) < 24 Hours (%)

2 Wife Analog - 8dB Loop I

II
Measurement All CLECs SWBT 100%

,~---- .. ----. ~ .. - ....... I
68 - 01 # Trouble #OOS %OOS % OOS Z-Value 90% I

Reports < 24 Hours < 24 Hours < 24 Hours
80%

-.
Nov-99 10 9 900% 853% .(J42

Dec-99 39 36 923% 822% -164 70% --
Jan-OO 25 23 920% 94 SCI':) 058 60%

------------,.---- ----

Feb-OO 12 12 1000% 950% -080 50% - - - - - -SWBT

Mar-OO 18 18 1000% 91.7% -128 ---+--AII CLECs
40% ----- --~_ .. - ...-

Apr.()O 11 11 1000% 944% -0 81

May-OO 18 18 1000% 812% -2 04 30%

Jun-OO 11 11 1000% 758% -188 20%

Jul-OO 12 11 917% 71.2% -1 57 10%
Aug-OO 20 20 100.01)/0 888% -159

907% -186
0%

Sep-OO 34 34 1000% m m 0 0 0 0 0 0 0 0 0 0

Oct-OO 36 36 1000% 69.4% -399 ~ ~
0 0 '" 9 ~

0 '" 0 0 9c': .6 ffi Ci. c':
~

0, "- na '" ~ '" '" ~ " '"I Total! I 2461 2391 972%1 834%1
z 0 u. :;; <t :;; <t rn 0

12 Mo

Repeat Reports (%)

8 0 dB Loop With Test Access

Measurement All GLEGs SWBT 180%

69 -01 # Trouble # Repeal % Repeal % Repeat Z-Value 160%
Reports Reports Reports Reports

Nov-99 10 0 00% 115% -114 140% -- - - -._,
Dec-99 39 4 103% 129% -049 120%

-. -
Jan-OO 25 4 160% 116% 069 - ..
Feb-OO 12 0 00% 111% +122

100% ~-:-:SWBTl
Mar-DO 18 1 56% 132% -096 80%

Iv
,---+-- All CLEGs I

Apr-OO 11 0 0,0% 126% -126
60%

May-OO 18 1 56% 135'% -098

Jun-OO 11 0 00% 143% -1 36 40%

Jul-OO 12 1 83% 136% -053 20%

Aug-OO 20 0 00% 134% -1 76
00%

Sep-OO 34 1 2.9% 118% -160 m m 0 0 0 0 0 0 0 0 0 0

56% 127% -128 ~
en '" 0 9 '" 9 0 9 0 0 9Ocl·OO 36 2 U c: .6 ffi Ci. >- c':

~
0, "- n0 .,

~ '" '" ~ " '"
I TOla111 2461 141 57%1 128%1

z 0 u. :;; <t :;; <t rn 0
12 Mo

50 dB Loop W,lh Tesl Access

Measurement All GLECs SWBT 250%

69 - 02 # Trouble # Repeat % Repeat % Repeat Z·Value

Reports Reports Reports Reports

00% 120% -0 82
200%

Nov-99 5 0

Dec-99 9 1 111% 103% 008

Jan-OO 4 0 00% 147% -083 150% -- .. r: _. ---SWBT !

Feb-OO 5 0 00% 157% -096 - - .. !---+--AII GLEGs I

Mar-DO 5 0 00% 135% -088

7\046
100%

Apr-OO 5 1 200% 13 0%

May-OO 1 a 00% 119% -0 37

Jun-OO 1 0 00% 100% -033 50%

Jul-OO a 0 nla 121% n/a

Aug-OO 1 0 00% 156% -043
00%

Sep-OO 3 0 00% 149% -072 m m 0 0 0 0 0 0 0 0 0 0

00% 167% -045 ~
m 0 0 '" ~ ~

0 '" 0 '" 0
Ocl-OO 1 0 U c': .6 ffi c':

~
0, c. <i0 '" ~ '"

c. '" .=: " '"I 12 Me Totalll 40 1 21 50%1 135%1
z 0 u. :;; « :;; <t C/) 0

271 - No. 68-69a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Repeat Reports (%)

SRI Loop WIth Test Access I

11 Measurement All GLEGs SWST 25.0%

I69 - 03 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
20.0%

..
Nov-99 0 0 n/a 114% nla

Dec-99 0 0 n/a 122% nla

Jan-OO 0 0 n/a 16.8% nla 15.0%
-~._-~

, - - - - - -SWST

Feb-OO 0 0 n/a 8.6% n/a
,

-'
___ All GLEGs

Mar-OO 0 0 nla 138% nla
---_._-~--

Apr-OO 0 0 n/a 181%
100%

nJa "
May-OO 0 0 n/a 207% n/a

Jun-OO 5 0 00% 137% -089 5.0%

Jul-DO 9 1 11.1% 17 0% -046

Aug-OO 9 2 22.2% 144% 065

Sep-OO 6 16.7% 12.5% 030
0.0%

1 cr> cr> 0 0 0 0 0 0 0 0 0 0

Oct-OO 8 0 00% 184% -1.34
cr> cr> 0 0 0 0 0 9 q 0 0 0
;. iJ C: J6 li; ~

;...
~ ~

0, 6- i;
0 '" ~ '" '" " '"I 12 Mo. Totalll 371 41 108%1 152%1
z 0 u. ::. :a « C/) 0

ISDN SRI Port

I(Measurement All GLEGs SWST 250%

69 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
20.0%

..
Nov-99 0 0 n/a 114% n/a

Dec-99 0 0 nla 12.2% n/a

Jan-OO 0 0 n/a 168% n/a 150% , i~-:SWBTI, ; I
Feb-OO 0 0 n/a 86% nla t ___ AlIGLE~

"
Mar-OO 0 0 n/a 138% nla

Apr-OO
100%

0 0 n/a 181% n/a "
May-OO 0 0 n/a 20.7% n/a

Jun-OO 0 0 n/a 13.7% n/a 5.0%

Jul-OO 0 0 n/a 17.0% n/a

Aug-OO 0 0 n/a 144% n/a

Sep-OO
0.0%

0 0 n/a 12.5% n/a cr> cr> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 18.4% n/a
cr> cr> 0 0 0 l

0 0 q 0 0 0
;. iJ C: J6 li; ;... C:

~
0, 6- i;

0 '" ~ '" '" ~ " '"I 12 Mo. TotalII 01 01 nJal 152%1
z 0 u. ::. ::. « C/) 0

DS 1 Loop With Test Access

! IMeasurement I All GLEGs SWST 60.0%

69 - 05 I # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 500%
Nov-99 0 0 nJa 0.0% n/a

Dec-99 0 0 n/a 0.0% n/a 40.0%
Jan-OO 0 0 n/a 50.0% n/a

I~-----SWST I
Feb-OO 0 0 n/a 333% n/a 30.0%
Mar-OO 0 0 n/a 0.0% nla

L---All GLEGs

Apr-OO 2 0 00% n/a n/a
20.0%

May-OO 1 0 00% n/a n/a

Jun-OO 8 0 0.0% nla nla
10.0%

Jul-OO 3 1 33.3% nla nla

Aug-DO 13 1 7.7% n/a n/a

Sep-OO 12 2 16.7%
00%

n/a n/a cr> cr> 0 0 0 0 0 0 0 0 0 0

Oct-OO 9 0 0.0% n/a n/a
cr> cr> 0 0 0 0 0 0 q 0 0 q
;. iJ C: J6 li; ~ ;... C:

~
0, 6-

", 0 '" ~ '" '" ~ " '"
I 12 Mo. Totalll 48/ 41 83%1 167%1 i z 0 u. :a « :a « C/) 0

271 - No. 6gb



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 2000

Oklahoma

Repeat Reports (%)

DSl Dedicaled Transport III Measurement All GLEGs SWBT 60.0%

69 -06 # Trouble # Repeal % Repeat % Repeal Z-Value !
i

Reports Reports Reports Reports 50.0% :
Nov-99 0 0 nfa 0.0% nla

Dec-99 0 0 nfa 0.0% nfa 40.0%
Jan-DO 0 0 nfa 500% nfa

- -

- - - - - -SWBT
Feb-DO 3 1 33.3% 333% 000 30.0% ___ AIIGLEGs
Mar-DO 2 1 50.0% 0.0% 137 -"._._ ..._-----

Apr-DO 2 0 0.0% nJa nfa
20.0% (May-DO 1 0 00% nfa nfa

Jun-OO 1 0 0.0% nfa nfa
10.0%

Jul-OO 2 0 00% nfa nfa

Aug-DO 1 0 0.0% nfa nfa

5 20.0%
0.0%

Sep-OO 1 nla nfa
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 4 1 25.0% nfa nfa '" '" 0 0 0

'"'
0 0

'"'
0 0 0

:> u c .6 "- Ci. ,:.. C
~

6> C. t;
0 '" ~ '" '" '" -=l :l '"

1 12 Mo. TOlad I 1 41 190%1 167%1
z 0 u.. ::E <{ ::E <{ (fJ 0

21

ISDN - PRI

; f Measurement All GLEGs SWBT 160%

69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 14.0%
:

Nov-99 0 0 nfa 136% nfa 12.0%
Dec-99 0 0 nfa 00% nfa

Jan-DO 0 0 nfa 0.0% nfa 100%
,- - - - - -SWBT !

Feb-DO 0 0 nfa 00% nfa 80% I___ Al' GLEGs I
Mar-DO 0 0 nfa 00% nfa

Apr-DO 0 0 nfa 0.0% nfa 6.0%

May-DO 0 0 nfa 0.0% nfa
40%

,
, .

Jun-OO 0 0 nfa 4.5% nfa

Jul-OO 0 0 nfa 0.0% n/a 20%

Aug-DO 0 0 nfa 13.3% n/a ..
Sep-OO 0 0 nfa 10.0% n/a

0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nfa 0.0% n/a '" '" 0 0

'"' '"'
0 0

'"'
0 0

~:> u c .6 li; Ci. ,:.. C
~

6> C.
0 '" ~ '" '" -=l :l '"

1 12 Mo. TOla111 01 01 n/al 37%1
Z 0 u.. ::E <{ ::E <{ (fJ 0

Digital Subscriber Line (DSL)IMeasurement AlIGLEGs SWBTfASI 40.0%

69- 08 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
35.0%

Nov-99 0 0 nfa 59% nfa 30.0%
Dec-99 0 0 nfa 115% nfa

Jan-DO 0 0 nfa 91% n/a 25.0%

1=~~~:EGslFeb-DO 0 0 nfa 38% nfa 200%
Mar-DO 0 0 nla 99% nfa _. -",

Apr-DO 0 0 n/a 110% nfa 15.0%

j\May-DO 0 0 nJa 77% nfa
~ . -. . ,

10.0% ,
Jun-OO 7 0 0.0% 12.8% -1.01

Jul-OO 6 0 0.0% 18.0% -115 5.0%

Aug-DO 13 1 77% 18.1% -097

Sep-OO 7 1 143% 10.2% 0.35
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 26 1 38% 344% -3.21 '" '" 0 0 0

'"'
0 0

'"'
0 0

'"':> u c .6 16 Ci. ,:.. C
~

6> C. U0 '" ~
Q) '" -=l :l '"I 12 Mo. TotalII 591 31 51%1 157%1

z 0 u.. ::E <{ ::E <{ (fJ 0

Analog Tnunk Port

II Measurement All GLEGs SWBT 180%

69-09 # Trouble # Repeat % Repeal % Repeal Z-Value
160%

Reports Reports Reports Reports " .
"

..
Nov-99 0 0 nfa 12.0% n/a 140%

Dec-99 0 0 nfa 10.3% n/a
"

120%
Jan-DO 0 0 nfa 147% n/a

!•.••• 'SWBT I
Feb-OO 0 0 nfa 15.7% nfa

10.0% ..
l:---All GLEGsMar-OO 0 0 n/a 135% nJa 8.0%

Apr-DO 0 0 n/a 13.0% nla

May-DO 0 I
6.0%

0 nfa 119% n/a

Jun-OO 0 0 nfa 100% n/a 40%

Jul-OO 0 0 nfa 12.1% n/a 2.0%
Aug-DO 0 0 nfa 156% nfa
Sep-OO 0 0 nfa 14.9% nfa

0.0%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 0 nfa 167% nfa '" '" 0 0 0 0 0 0

'"'
0 0 0:> u c .6 "-

~
,:.. C 6> C. tl

I 12 Mo. TotalII 01 01
0 Q)

~
Q) '" '" -=l ~ :l '"nfal 135%1

z 0 u.. ::E ::E <{ (fJ 0

271 - No. 69c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Repeat Reports (%)

Subtendmg Digrtal Direct CombinatIon Trunks

I

Measurement All GLEGs SWBT , 18.0% I
69 - 10 # Trouble # Repeat % Repeat % Repeat Z-Value : 160%

Reports Reports Reports Reports I -'

I
-,

140%
..

Nov-99 0 0 n/a 120% n/a -.
Dec-99 0 0 n/a 10.3% n/a 12.0%
Jan-DO a a n/a 147% n/a

----------_."-- -

- - - - - -SWBT
Feb-OO 0 a n/a 157% n/a

100% ,
____ AlIGLEGs

Mar-OO 0 0 n/a 135% n/a 80%
._--._------ --_.--

Apr-DO 0 0 n/a 130% nla
6.0%

May-OO a a n/a 119% n/a

Jun-OO a a n/a 100% nla 4.0%

Jul-OO 0 0 n/a 121% n/a 2.0%
Aug-OO a 0 n/a 15.6% n/a

0.0%
Sep-OO 0 0 n/a 149% n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO a 0 n/a 16.7% n/a '" '" '? 0 '? 0 0 0 '? 0 0 0
:> u

~
.6

'" ~ >. t
~

0, "- 130 '" '" '" -'l :::> '"I 12 Mo. Totalll 01 01 n/al 135%1
z 0 u.. ::;; <{ ::;; <{ (/) 0

DS3 Dedicated Transport

Measurement All GLEGs SWBT 100.0%

69 -11 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

Nov-99 0 a n/a n/a nla
80.0%

Dec-99 a a nla nla n/a 70.0%

Jan-OO 0 0 nla n/a nla 60.0% ~:SWBT !

Feb-OO 0 a nla 0.0% nla 50.0% ____ AlIGLEGs I
Mar-OO a a n/a n/a nla

Apr-OO a 00% n/a i
400%

1 nla

May-OO a 0 n/a n/a n/a 30.0%

Jun-OO a 0 n/a n/a nla 20.0%

Jul-OO a 0 n/a n/a n/a 100%
Aug-OO a a nla n/a n/a

Sep-OO 0 0.0% n/a
0.0%

2 n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 1 a 0.0% n/a n/a '" '" 0 0 0 '? 0 0 '? 0 0 '?:> u t .6 .:. is. >. t 'S 0, "- u0 '" ~ '" '" '" -'l :::> '"I 12 Mo. TotalII 41 01 00%1 00%1
z 0 u.. ::;; <t ::;; --,

<{ (/) 0

Dark Fiber

Measurement All GLEGs SWBT 100.0%

69 - 12 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

800%
Nov-99 a 0 n/a n/a n/a

Dec-99 a 0 n/a n/a n/a 700%

Jan-OO a 0 n/a n/a n/a 600%

i~~~~:EGslFeb-OO 0 a n/a 0.0% n/a 500%
Mar-OO 0 0 n/a n/a n/a

Apr-OO 0 a nla nla n/a
40.0%

May-DO a a nla n/a n/a 300%

Jun-OO a a nla n/a n/a 20.0%

Jul-OO 0 0 n/a n/a nla 10.0%
Aug-OO 0 a nla nla n/a

Sep-OO 0 n/a
0.0%a n/a n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a nla nla '" '" 0 0 '? 0
~

0 '? 0 0 0
:> u t .6

'"
~ t

~
0, "- 130 '" !; '" '" -'l :::> '"I 12 Mo. Totalll 01 01 n/al 00%1

z 0 u.. ::;; <{ ::;; <{ (/) 0

Analog Line Port

Measurement All GLEGs SWBT 180%

69 - 13 # Trouble # Repeat % Repeal % Repeat Z-Value
160%

Reports Reports Reports Reports -' .
:

..
Nov-99 0 0 n/a 12.0% n/a 14.0%

Dec-99 0 0 n/a 10.3% n/a 12.0%
Jan-OO 0 0 n/a 14.7% n/a ~WBTI100% . ,
Feb-OO 0 a nla 15.7% nla

I
I----AlIGLEGS I

Mar-OO 0 a n/a 135% n/a 80%
Apr-OO 0 a n/a 130% n/a

May-OO 0
6.0%a nla 119% n/a

Jun-OO 0 0 nla 100% n/a 40%

Jul-OO a a nla 12.1% n/a 2.0%
Aug-DO a a n/a 15.6% n/a
Sep-OO 7 0 00% 14.9% -1.11

0.0%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 17 2 11.8% 16.7% -054 '" '" 0 0 0 0 0 0 '? 0 0 0:> u t .6 .:. ~ >. c': '" "- 13

I 12 Mo. Totatll
0 '" l'J '" '" '" -'l ~ :::> '"241 21 83%1 135%1
z 0 u.. ::;; <{ ::;; <{ (/) 0

271 - No. 69d


